CUTTACK MURNICIPAL CORPORATION

.

RFP Mot £ 5524 Date: 2-5’“/ Fjes

SELECETION OF AGENCY FOR OPERATION AND MANAGEMENT OF SHELTER FOR UIRBAN
HOMELESS UNDER

CUTTACK TMURICIPAL CORPORATION AREA

"Cuttack Mumopal Cerporabon Timvies sekied proposal from e eligiz’e bidders for
“Selactlon of Agency for Dperation & Manzgement o! Shelter for Urban Homeless at
Jagatpur SUH undar DAY.MULM, T he contract will be for & period of two years. Tha
reqistered badies/Agency of 3t least § years of Existence such 28 Homelsss pergon's
collechves, Youlh gnd Women's communiy based sroucs, Universties ang (nsututians,
Mehm Yuya Bendra's. Unorganized worker's frade un ons, AGERCY: and G505 rag 5eradd
urnder the Societies Ragistraton Acl, 1360 and Trust Acls or aiher similar [wws of The State
Govemments, Sell Help Grouzs ALF and commiliees vecagnised by the Seate Gawt, £ Lrban
Local Sovemmeris, Kaziden: Walare Assocahohs aad Pabls ! Private Sector Companiss
or Azsociations will ke salecled o7 Operation & Managzment of the Sheiter for Urben
Homeless centres under DAY-NUIL W, The seleclicn of Agency will be an Quelity Based
SGelaciion (G05) procees The bidders have to submit only technical proposal for
the SUH Centre depending upon their strength to -mannge the SUH centres,
subject to maximum of b-centres per town. Fudher detals of the services ave fo be
provided in {he variods anesure erclosad with this oMaer Pyoefes o thke BFP
documents  available in www.omoeuttagkh.goevap Oom 282019 and can be
awnigadad for rafarerse, The sealed BEP dozument suppored by r2levanl details
and proaf of thair eligblity will be submittsd o tre Dy Commissione-cum-
S0 OME Yikash  Bhawsn Cuttack Tre last dele of submission of proposal s
oSM10/2019 LI 4_84PBA.

Any changefcorroctianfoomgenduim in respect the ahowe shall he placed on CMC website.
All biddeors are requested ta go through tha wibsita before submission of proposal,

gy Order of Commissioner
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1.5chedule of Bidding Process

A Cuttack Municipal Carparatian invltes rechnical amd financial propasals from prospective
Lidders for Oparation & Management of the Shelter for Urban Hemeless at Jogatpur SUH
qAcar Tehll Offlee Jagatpur under Cuttack Munlcipal Cor poration [CMC ] in accardance with
the conditbons and manner prescribed in this #FF documant. Sabmiczion of Froposal in
response to this RFF shall be deemed to heve been done after careful study and
ewarnination af this gaocument,

B. Important dates and information

SiNo Information Details ___
0l Publication of RFP Samaj Sembad & CWIC website
02 Addrast and email for submission of Dy Commissioner-cum-SI0
written queries for darifications Cuttack Murlcipal Corporation
Vikash Bhowan,Bodambadi,Cuttack-
753012
| Tel-0671-2313663
o ! Emailisiocro@@gmail.com
03 Data of issus of RFP | 28f92m0
| {4 Pre-Bid Meeting Date _ |eaf1ofzo19at aop pm
05 Last Date for Submission nf Bid . IJE,.FIDHNEI' at 3.00 PMA ]
J6 Date of Opening of Technical Bid mfmfzm_q at 12.00 Noon '
(a7 _I_?Igtg ﬂfTEl:th:al Presentation ' 11/10/2019 at 4.00 FIM
08 Annval averzge tumover of the | INR 20 lakhs or more during the last
Applicant 3 fheanci years e FY2016-17,
i | FY:2017-188FY:2018-2018
0o Coct of Bld Document  * r "Rs.2 {lﬂﬂf { Mon-refundable )
10 ~ Earnest Money Deposit Value Fs. 10, 000 - (Refundable] :
11 Performande Securlty 10% of the Annual Contract Yalue ta |
be subrritted by the selected Bidder|
Redundable on successful completion
)
12 Addrass for Deposit of EMD . Cemmissignar  Cuttadk  Municipal
Corporatlon, Cuttack L
13 Address at which proposal in respunse Dy Cormmlssioner-cem-SI10
to RFP natlee js o Be submitted Cuttack Municipal Corperabon,
Vikash Bhawan, Badambadi, Cuttack
Fin-753012
Tel-0671-2313663 I

C. The RFP dorument containing the detalls can alio be duweloaded from the website of
CRIC (wuywr.emecuttack.gov.in |.






RFP No. & =55 ,Dated.;."%‘f? 12019

REQUEST FOR PROPOSALS
FOR SELECTION OF SHELTER
MANAGEMENT AGENCIES (SMA)
FOROPERATION
&MANAGEMENT OF SHELTER
FOR URBAN HOMELESS (SUH)
CENTER UNDER DAY-NULM

CUTTACK MUNICIPAL CORPORATION
BIKASH BHAWAN, JAGANNATH LANE-
CUTTACK, PIN-753012,

mail id: siocmc@gmail.com
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Section -1

Latter of Invitation

"Culack Municieal Corporation Yinvites sealad proposa! from iha eligible bidders
for*Salaction of Agency for Oparaticn & Management of Shelter for Urban Homeless
undar DBATY-NULM" far Jagatpur SUH. Tha contract will b2 for a period of twoyearg,
Tha ragistared badisadgensy of 21 aast & years of Enslence such as Homelass person’s
collactives  Yaulh and Women's commorily basad groups, Universiias and [nsbtutions.
Mehru Yuve Kaendra's, Unofganized workers treds unions, AGENCYs and G350s registerad
ungar ihe Soceties Regqietratian 4t 1850 and Trugh Acls or athar similgr laws of the State
Goverments, Salf Help Gradps, ALF and commillaas racoghised by the Stata Govt. [/ Urban
Local Govemments, Resdan] Wellara Assonations and Public ¢ Private Sedor Companies
o Agsnoiabons will be selected for Opesation & ldanagament of ihe Shallar for Urban
Hormnelass cantras yngar DAY-MULM The selechion of Agency wil be on QualiiyBagad
Salechon (GIBS) procass. Tha bidders have besubmit onlytecshmeal prepasal fatheSUH
Centre depending wpen their strength to manage the SUH cenlres, subjecl to
maxirnuwm ofS=-centres par town . Furlhar delails of Lhe services are o be provided in

the warious annexorea anclosad with ths affer,

1 The szaled proposals San he sant well in advarea by ragistered posl or speed
post or 0 person by hand te The Dy Commlssionar-cum 810, Bikash Bhawan,
Jagannath Lane, Cultack Municipal Corporation [4.00 PM ond8M 072018},

2 The FPreopssal raceived shall bea apetad an (12400 WHoononi0MO2019 as
abovejileelf in tha presenca ol representalives of iddars. Bidders are requested
1o engura prgsence of (heir repragantative al the tima of opaning of the bid, whao
rust subimit an awtnorizatian lettar frem the Didder.

S1. Mo. List of Key Evants " " Important Datas
1) [Pate of [ssue of RFP JEOS2ZD1S
2t Piz-Bid Mesling Date 03102015
3 LastDaie for Submission of Bid ! 0210/2016
) }Dale of Opening of Technical Bxd ' 1310201 5
5} rJate of Technlcal Pregentalion 11102018
"~ I|Page
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Thiz RFPF Documents heludes:

#  Sectiar 1 - Leliar of Invilatign,

«  Section Z — Instroction ta éﬂder

v  Section 3 - Terms of Ralamanes

»  Saction 4 - Implameniation Stuclure

« Serction 5 -Dala Sheet & Creacklis

= GHection £ - Technical Propozal - Standard Forrms

4. While all wiormalionidate givern i the RFF are, 1o the best of the Client's

knowledge accurate within the consideration of scepa of tna proposad sontract,
the Chent balds rna respansibility for accuracy of nformaticn and it is the
reapansibiity of tha Bidder 1o check the valhdity of information’daia included n

this doeument

The Client raserves tha nghl ta cancel the entire hid process or part of it, at any
stage without assigning any reason tharaof,

Intaresles Biders may abtain futher nformation fram the office of the
ThehMuricipal Gomnrnissionsr. CuttachkTel-DET1-23126873, a-mail id
sioemo@pmail com)

Section — 2

Instruction to Bidders

A These instructions should be read in conjunclion with informatlon specifie 1o 1he
consulling  services contangd 0 the Cowering Letter, Dal@ Sheet and
accompanying documents.

B. The Technical Proposal shall be the basizs for selection of successful
bidders for angagemant.

. The BExiders are invted to submit Technical proposals as per the mivan formats in
geparale sealed covars for coneulling services raquired for the assgnment.

0. The ggikechon wauld bg based on the Quality Bazed Selection (B S} procadurs,
subject 1o Lhe Tachnical Proposal is in substanbyvecompliance wih the RFP
requirements, The proposal will form part of the contract with the Selected
Aneticyiln stitutiohhgancy.

E. Tha Technical Proposal showld b2 subrmited along with & refundabie EMD ofRs.
10,000/ por centra in shape of DO drawn in favour of "Mumclgal Somrissmnea
CutlackMunicipal Corporation,

F. Bidders shall ear all costs aszaciated with the preparaticn and submissian of
thair proposals and ceniracsh megabations

G, The CMC is not beund 10 aceept any proposal and reserves the fght to annul the
salection process al any time prior to Centract award, without (hersby insurmng
aty labinty b the Edder,

H. The Technical propasals to be submited by the Bidders chouid be Aqency 2hd
walid for a periad of 90 daye ram tha 1ast date of submlsson of the proposal

d]MNage
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Bidders may request clarficaticns an the RFE dacument within # ealendar daya
fram the dale of 1ssue of this RFP Any request lor clarificaiion must ba seant
writing, or by E-hail.

Al any ime belgra the submiesign of Fropasals, the CMC may amend the RFF
by issuing an addendum. The addendum shall be 2 pant of the onginal BEFF and
shall be uploaded inthe CMG websits.

The proposal (Technical Froposal) shal contain ne nterbrestions  qr
ovarwrting, axcepl as netessary lo sorredt arrors rmade By Lhe hddore
themselves. The person who signad the proposal must inibal such correcticna.
Submssion |etlerss for Technical gualification, Technical proposals sheuld
respectiyely be in the prescribed formats given in theAnnexurs: 1 o &

An autharnzed rapiassnialive of the biddars shall nltial all pages of the Technical
Proposals. The autharization shall be in the form of a written power of atomey
AcCampany g the Propasal gemanstrating thal e repraseniallve has beaan duly
authonzed te sign.

The Agency/inelitution Mgency will submit Wanpower/FProfessionals  as
parAnnexure- 5.

The Client resoryas tha nght to allet numbar of =UH centers of 3 town to the
bidders on the basis of ther weight age on performance & bid-evalugton.

In no ¢case, sub-letting / Joint venture f Consprtium would be accepted,

Techniczl Propoazl shall be placed in a8 sea'ed envelope clearly marked as.,

"TECHHNICAL PROPOSAL FOR OPERATION & MANAGEMENT OF THE

SHELTER FOR URBAN HOMWELESS AT JAGATPUR.

Q. The Froposals must reach in lime at the UUB at mentioned address latest by

(09107201 3at 400 PM}

The proposals shall be sent by regsterad posl or spesd pasl or in person by
hand to The Dy.Commissioner=cum-3i0, Bikash Bhawen, Jagannath Lane,
Cultack Munlcipal Carporation.

Eligibility Criteria
T participate in the bidding process. the applicant shall meet the mirimem technical and
finzncial chitaria.

|, Technical Critarig
LOCAL CONDITIONS for the AgencsylnstitutioAGENTY

A

It is exiremely mportant for an Agencyinstituion o fully infarm dself on all local
sordtians and fagtors which may have any efadt ¢n discharga of ke agancy's
raspongitilings as dessnbed herein Bellow (Soope of Werk),

Tha Agancy i nslituton are aovised (o wisil and examine The ¢y ang g surrpundings
and obtain for themselves on their own cost and responsitulity all infanmation that

may ba nadassary ot prapatng the tender and later, of saladed, for chacharging Lhe

5|Page
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C The CMOCshall not enlertain any request for clanfcalion from a {prospechve /
Interging} tender, regarding such [ocal conditians.

D Itis the responsibility of the bidder {kat city conditions and ather such factors have
properly bean investigated and considared while submitting the bid proposals.

E. The Didders must note that no claim whatseawer shall be antértained by the ULB nor
any financial adjusimants ansing treara frorm shall Be petmitied on ascgunt of falure
of a bidder ko appraise itsall of local coadilions.

F. The &gancyfinstitution will make all arangements for smooth eHective management
of a5 par mead & urgency fo hellar handls the stuslon in politely without any
oarrades Jgrose 0ss of the anganizatlan or ¢f the smplementing agency ar of the ULE.

GENERAL CRITERIA for the Agencylinstitulion

A. Should have sxperienca of prajects in Gowvt, Gowt Office, ULB3aand Publ'c aector
Unitz & shauld have morg than 20 man pawer for rnanagement of Shelter for Urban
Homeless,

B. Should be ragisiered under the Indian Soceties Act ¢ Indian Trost Act ¢ Indian
Feligicus and Chartable Truste Act f or a2z a rot for prafl Coampany under the
Companies Act or the relevant state Acts for at least five years.

C. Zhould have valid registrations sich &8 Femanent Accoont Mamber (Pabl of tha
lnzome Tax Dep't. Goods &Semcs Tax Registratian Number: Regist-ation No. of the
Agency, EPF, ESI & Sub tormmenzizl Licenas{Aa applicabla).

L. Shaould have at least &- years' experienca in urban isspes, sugh as Maragement of
Hermgs for Orphanages (CCIY on LivelboodiSocial Development’ Human Rightsf
Wome & Children & disabled Persans/ Human trafhicking, child Care and beggar's
rehakifilation.

E. Shauld have at laast 2- yaars’ experisndca b Management of similar Cenitres like
Urban Homeless! SWAGHARMID age Homed Rababilitation Centas  Ronming
exparietce of running the centre for more than one year shall only be considerad.

ESSENTIAL CRITERIA forthe Agency! InstitutionfAgancy

AN Agencydnstioulion must not have Dean blacklistad o placed under funding resinetion
by @ny Mimstty or Department of the Govermrent of India or CAPART or by a State
Govemme Tt or Gowl, agensy.

. AganciesiOrgamgaione musl be registared in AGENCY Darpan Fortal & muost have
UID numbear from HITE AYOGA

. The Agency/Instittion must not have any govt affdiation in any formn

Meilher the Head of the Agencylnstitution, nor any amp.oyee of the Agancy, shoyk
ke sither a Govt, (Semi Govt ermployee or the employeas of any Govt. -undertaking in
any (casusly! cantraclually diractly or indireclly) faom.

. The Agency/Institution must not hawve any politieal sffiishon n gy forme

The head of tha Aqoncyfingtiluiion aad 5 employess must nol be relative of any
aksled represantstives such as MPs, MLAs Councilors or ULBs, secied
represental’ vas of Panchayal Raj Insiitutions.

6| ags
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E. The Agencynstilutior muat submil the audited finanoal statementareports as tha
evidence of [ormever. Plesse note that this proof of furmaver must be part of the
technical proposal

Il. Financial Criteria:

Par UM the annual average tumover of the Applicant shall be INR 20 lakhs or more
during the lasl 3 financial years i.e FY:2016-17, FY:2017-18%FY,2018-201%. Tha

bidders nesd to provide audiled staterments, balance sheelsd Cepy of IT retumsto
support their claim. Bazed on wenowver Number of SUH that can be sllatdfed shall be

fixed sulbyect to maximyum of 5-5SUH per LILE.

Mola:

A Bdger must subrmit a Proal of ragistration of tha legal entity.

B. Audisd Ealance Sheets of the last three financial yvears must e surmlied ih
gupport. without which e bd may nob ba cansidered. The calculation sheey for
averaqe annual wrncver 2hall be cartified by 2 Chartered Accountant].

C. Copy of IT raturn of 13el thrag finaneal y2ars must be sutenttted in support to Annual
Audil st

[ Bidder must submit copy of work arders ard s completion cerificales of
assigrmerts asued by the cllant.

E. HoJont®Consortum bid is permitted

. Bid Evaluation Committas:
The bid evaluation committee consists of the following officers who will evaluate the

bids within the stipulated time period:

1. De=puty Commissioner - Chialpersan
2 SMAU Manager - Member
3. CMMU Manager . Membar
4 Community Crganiser {s) - Marmbar
3 Murnzipal Englhasay - MemGer
6. Muricipal Accountant - Meamber

IV, Selection Committes:
For selaction of Shaltar Managament Agancy (SMA). the Colleckor in Municipalities &
MACe and Municipal Commissioner in the Municipal Corporations will e the
chairperson of the selection committee. The selection Commitees shal examire

evalualion committee report.

TlPage
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Section - 3
Tamns of Referengs {ToR)

31 Background
Definiticn of Homeless Parsons

Perzona who oo not have 2 house, either self-gwned or rented. but instaad live and sleeg Sh
pavemeants, gt parks, railway stations, bus stations and places of worship, oulside shaps and
facioi@s, &b conastrustions sites, under bridges. in Hume pipes and other @laces under the
aoen sky or places unfit for humen habtation. This also noydas people whe fve N
temporary structures without walls, under plastic sheets of thatched roofs on pavements,
parks or gther Carnman Places.

Guiding Frinciples

The CAMG will adopt & just, humane and sensitive asproach Lo ensure thal the uiban
homeless aie able 1o access shelter and aiber allied Services so as 1o safeguard Ingir human
right to life and dignity.

Standard Operating Procedure

The Standard Dperatig Procedure (SOP) is a guldensek fdeveloped for Ine Urban
Local Body (ULR) based on the 'Urban Homeless Shalters. Manual and Guideline. of the
Commigesienars of Supreme Court o March 2012 [The manual was drafted by the
Carnrissioner of the Suprema Coun based en the direction of the Honorable Suprame Courd
of India Jatad 27" February 2012 10 the wnt petitien civil-T96/2001)

The S0P primarily sims at defining the vanous protedures that needs to 9o loflowed
ty the Execulive Commilles, the officials of the Cuttack Municipal Corparalion, the Gity Leveal
Coardimater, the Shelter Advisory Commiltee and the Mon-Government Cwganizations
(AGENGYs) or any other organization £ insttutiens fer the implementation of shelters and
gther basic senices for the wurban homeless. The Slanderd Operating Procedune (S0P &
placed atAnnexune—8for refarence.

The Matinnal UrbanHousing & Habital Policy (NUMHP), 2007 ams al Promoting
sustainable development of habilat in the country with a view fa ensure equitable supply of
land, shaler and services at affordzble prices to all sections of the society. However, the
masl vulnerable of these are tha urban homeless.

The Urban homelass parzons contrioute 16 1he ecanomy of the bes and thus the nabon as
cheap laboeur in the informal sactor, yat they live with no shellar or social sequrty pratection.
The urban bameiess sorvive with many chsllenges like no access 1o alementary pubhc
semvicas such as heg'th, eduaaben, foad. vater and sanmtation

DaendayalArdyodagafojana-Naticnal Urban Livalthoods Mission {DAY-NULMY: Aums at
providing permanent shelter equipped with eesential services to the urban homelass in a
phazed rmanner urder the Scheme of Shetter for Urtian Homaless (SUH)

Honourable Suprems Court of Indiz declares:

All cities covered under JNMURM and shove 5 lakhs, to have ona 2dhre, 363 days a
year, hemeless shelter with @ capacty of 100 persans far every one lakh population.

Basic ameriies to include mattrass, bed rall. blankst, porable drinking waker.
furctioral |atrines, first aid, piimary health facibties, de addiclion and recreation
facitien gl

0% of thess to ba epacial helters Wamren. o/d and infigency, recovery shellers).

AlPagce
FEP (o Seerpon of S far O Mo e 6 MU




Okjectiva:

Tha obectve of thie assghment is 1o engage an Agency of at leasi 5 years of Exiclence
sugh as Homeless person's collectves, Yooth and Women's COMMURIYY Based gmoups,
Universities and Inslitutions. Nehru Yuya Kendra's, Unarganized warker's trade umions,
AGENCYe and C50s registerad under the Sociates Regiatratian Act, 1860 and Trust Acts
af Sther similar laws of the Gtata Gevernments. Ssl Melp Groups and commitizes
recodnissd by tha Stale Gou, ¢ Urban Salf Governments, Resident Waltare Associatons and
Public | Private Sector Companies or Assaciations fr Operation & Maragermart of thea
Shafter for Urban Homelees

4.2 Scope af Wark

The Agengyiinstitution/Agansy shall responsible. -

Tagk-1: To Create Awareness for the Homeless Parsons

Task-2: identfication of Homeless parsons & Resoye Operations

Tagk-3: Admissinn of theHomalees persans in to the SUH gentre under Infimation to Paiice

Taek-4: Cgy to day Mamagement of Sheller & maintain clanness of Shallers & s
ervirenmenialang with healih and hygiene of inmales.

Tatk-5: Provide Required Manpower

Task-6: Ensure entitliement & reintegration of the inmates

Task-f: Capacity Building of Officials & Members of Management Committas

Tagk-8: Colledtion of User Charges

Tagk-8: Submizsion Reports (Weekly/Monthly or 23 per reguired or instruction}

Task-10: Clher Ancilary works of the Ageney

Deliverablae of the Agencylinstitution

1 Preparation & subimission of Oparation glan report witkin 7 days of issus of wark

ordar

Monthly submit cansohdated Report un collection of Users Charges.

Manthly Submil Gonsolidated Report on Might Survey & rescus oparation.

Manthly Submit eeneglidated Reoport on Shelter Management

Wegkiy report on environmental cleaniness of shelters & bealth and hirgiane af

'nmates

Shall submit consolidaled report on Workshop & Tralning.

Preparation of Data beae of resdents snd report submilled monthly

B. Formation of Sheltar Manmgement Committes [SMC) and ils raparl after tha
Monthly Meeaiitg |

2. Menthly progress Report (MPR) deavelooed by SUDA and any other report as par
instruclion & required by 1he compeatent authority.

i e

~

SECTION — 4
Implamentation Structure:
MNodal Agency: The CMC will act as thaNodal agency.

Management Structure:
The Program for shalter to urtan homaless people is managad by
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2 Exacutive committeas (EC) Notification B66T dated 2E™ April 2014 of Govt,

congsists of:
1 Mubicipal Commizsierar Chairperson
2. Ofcer in Change MALM Mamber .
3 Diatrict Industrisl Promation Ohcer Membar
4. Officer in Charge of Modular Employable Skils Membar
&  Chisf Medeal Offieer Member
| 6. District Social YWekfare Officer Membar
¥ Samor Most Supil. Enginesrd Exscutive Engineer of PDWY Foated at
Cristricts. Meaimber
A4  Districl Inspectar af Schools Member
9. Digtrict Supply OFficer Membser
10-11. Reprasantalive of Batke(d) nominated by Chalrpersnn Membar
12-13, Reprezentanys of SHGs Fadearration s 2Y naminated t:g.l
: Chairpereons. L B Member
14. Cily Projeel oficar Aesis Cammisgioner (Slum Improvement iNULRK in
caze of Municipal Corporaiionz® Project Officers! Asst. Town Projecl
officer or Communily Grgamser of Municigalily! NAG conaored Member
__ naminalad by Chairparsan Crormrangr
15 H.ny clher Member {51 Co-opted by Chainperson Metnber
E. Shalter Managemont Committes (SMC) congists u-f
1. Senior Comrnuniy organiser Chairpersan
2. CHMU Manages Commuonity Qrganises fMernkar
_ 3. Shelter CoordingtarManagerCarng Giver - Membsar
4. Two representative of the residertis
[(One Malz & One Femala) - Marnbar
5. Local Souncillor _ Mamber

C.Roles of Executive Commlttee (EC):

,

This cameombtes @il be respansible Far the mplemeniation of the initiative for the

ghelter for homelezs

The EC will overview tha plamning and implementation of the program far nomekess

shelters and other basic 3=nvices for Ihe urban homeless

The EC will meet at least cnee in Quarter ta revisw the maintenances and disauzs the
alan for future

Aporoval of the action plans submitled by the Agency

Raview af tha perfammanse of the Aganssy and to take necessary aciions based an the
Sarme

Ta intervers whan tha ghevanceas [kat arg broyght to {Re natice dremains unresobsed
and ensure thal these are redressed eFfectivaly

lmpdarmentabien af decisians lakan by tha Skaller ddvisory Commities,
Monttaring and evaluation including efMestive Management Infonmallon Syetam (MIS)

Condue! parinche finansial, secial audits.

D Rcles of Shelter Management Committee [ SHC)

W|rapge
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Thz Sheler Momtoring committes {SMC] wall mest Mormtinly & ack the progress
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and advise the AGENCY 19 1ake up the nécessary correctrve achons.

* The grievances of ihe AGENCY as wel Ine inmales will be addressed by the SMC
locally.
The SMC wi'l repan b Executve Committes.

. Fale of the ULE :

Constilution of Exetulnve Committes

" Constitution of Sheter Management Cormmittes (5]

* Engagement of City lavel Coardinater [CLC

Provision of amenties such as electricity 2447 water supply, pergonal lockars.
Engzjement of the Agency and execution of agreemant

Timekly payment of managameant cast to agency.

3. Role of Agency

.1

@ @ oom

1.
5

12

13

14.

15

14

Creation of awargnass among lhe homaless parsons 1o lake ke shalier in the Ldban
Homeless Sheltar.

Ignification & ergagement of sheller management slaffé Orisnalions & tralning
amang the homelazs pargans for their livelihood.

Tha AGENCY showld reintegrate the residents in the shelter sccording 1o Lhe Protoesol.

Enfitlements to Social Security, Healln, Eduganen Lagal A, Finanoal inclusicn 1o be
ansurad by Lhe AGEMNCYS in coprdination with the ULE.

Prowlde One full trme ManagaernShatar Coordinaion v each Shealler |

Thres Carglaker for one shvll of B haurs, et l2ast ons~woman Caretaker,
Ragular managemeni (2457 hours) such as cleanlinessidiscicline of shel'er
Functiomng ol kiichen for subsidized meal for Homaless person.

Liaisor wilh olher departments for facllationiconvergence of different types of
asgictance such as social security pensicn, ICDSE facility, finanmal inclusion, educat|on,
abordable housing, inclusian i Aghaar Card, free l2gal aid, health chesk-up ete. for
hormeless parsons Shefter should be linked to nearty Colleges Modical collsges for
reguler visit by students finlarms for heath check-ups and sducating inmates regarding
haalth and hyoens aspect

To provide basic services defingd M the MOL
AGEMCYE should ensue the safety of the inmates
T form @ Sheher Montorirg Comimittaa [SMMCT

T examire & undartake appropnate staps to identify the beneficiaries in the'r area an
regular basis 20 that the hamelass peepla sould e sensitized and encouraged to use
the shellzrs,

To conduct nghl survey o identify the Homeless persons and ensuia tha aras should
be free from Homeless Parsons.

Ta adopl a humane and community-centric appreach in mapaging Ihe shelter

The AGENCY should recruil 2 full ime Coordinator {preferable a trained social
worker in counsedling), 3 Care Giver and Swesper (Part tima).

11fjrFage
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17

18

14

20,

21.

22.

23,

Th:; A%EHE‘\"‘ shall ensure Ihat the capacilies of the slaffs are regularly enhanced and
Lpdale

Coungalling services should be provided. and individoal recarss mus! ba mahtgnad for
ewery resident in the shelter including rebabilitation plan within a time frams.

Ensure that all the residants ara rehabilitatad based an the specific need of the -asident

Inmates slaying n SUH should be discouragad to slay consecutvely for keng excluding
special categones of inmates (old, physically challenged i e. unabls io go gne place o
CAnEt, ihbgRITY)

Tha Agency should take inibatives for inmates (Reference to [tem Moo 20 o enhance
the r Ivelihoods through Winkege with other componants of DAY-MULM ac wa'l as gihar
Secial Sacuriy's sehemas of ather ling Departments.

AGE I'--.I'E"rr shioukd maintain the lollowing records

Sheltar Assat Invenlory Book

Attendance Register

SMC {Shekar Manitoring Canmitlae) Meeh g Ragiater
Pearsgnnel Register with Salary Payment Details
Lauesl Registar

House Keeping Regisiar

T Healh Regigter

Maintenance Register

Shalter Audil and Accidant Kecong

T Complaim and Sugdestion Register

Moniloring 2nd Aundit Register

fanthly and Annual Report Rocard

Food Regialar

Frofile of InmatesEnraiment register

' Agcount Reqgister & Cash book

H.GENEY should condust e follawang Capasty Building pragrammes-
An mncepben woarkghop for the staff of the implementing Agency
Experience shanng warkshops with EC and other stafs af ULE will be

conducted once in 6 months

Fagililate supervisoryvizits by Carporation officors and Agancy
Cacurmentaticn

Sensitization meeting of officers once a month

rozg learning vistsExposure Visits o other ULEs
Expenence shafing workshops

24 Role of Manager/Shelter Coordinator of the Agency

Ld

r Coardinate and suppon the supervsing aulherly and committee members
Management & Dacentralization of dutias amate tha Caralakers

. T keap the record & register perfectly

. Up-gradaticn of livelihood of Homeless persong through Counseling among
the homelgss pereons
Ligiscn to tha different affices far assistance of govl ‘Non govl. faclties for
homeless persons 5o far as Guidaline iz concernad.

' Foeus Groop Discussion (FGO) wath reswents for their livingrearning/amy
gihar health probiem regularly.

—
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. Soomination & amangement for conductng health chadk-up rodramme for
homalass petsans.

25 Forrmalion of Team among the residentzs of Hameless Shelter:

: Managemern of kitchen

: Cleanhiness of raams & shatér prémiges
. Proper ves of slecinety & water

. Regular paymant ol user's charges

- Suppart to QovemmEN: programmes

’ Devalopmant ¢f to-oparation amang the inhabilants for smooth function of
Hameless Shelbar

. Cregtion of awareness amang the other homaiess pereons o ues the shalbar
who are not using the shelbar & reswding on te foatpath.

26 Colechon of Users Fee lhrough monsy recept ard maintananca of regeler &

depasil it Bank AT aperalad jainlly by C.O&5Shaller Manager.

« Usar's charges would ba normally ie. 1410th of daily ncome of one bomeless

person, if helshe earns on daly basis or monthly basis

» 1007 subsidized food may be provided ta the residents such 85 old, dissbled peraan.

»  Efford may slte be made to tie up with Chantakls, Religious or any olther organigation
which codld provide freg foed for Lhe inMmates

4. Facilities 1o b= available the Sheltsr for Urban Homelesz:

Faciltias and Services to be made available at the ehaltar (o be ensured by the CMC].

1}

2)
3]

4]

a]
g)

i)

Publicity of Infommation: In order 1o ansura lhe nformation on availabilify of the
ghellers to targeted poputation, adequate publicity measures should ba 1akan by CMC
on regular basis, Posters | Banners, Hoaming ansuld be place a1 advantage poinis
the: Railway stazion. Bus stands, Hospitals | Park. Imporlanl merket arass abe (e wadler
publication af locaton and faclity avalable at Sheltars Leaaf latz and local newspaper
should camy news about the Shelters for wider dissemination.

Each shaler sn¢uid naye proper digplay of ragdabla name Boards/Display Boards and
the text should e provided in Gdia and English

Shalters shaukd pravide all appropriate faciities for dignified human living. A space of
50 square feet per persan i3 te be pravided.

Bad and bedclothes (Badenael, Blanket, mattrass, pillow, bed-sheets Mosquits Met.) on

2 uss hasls, with arrangamsnts 19 launder 1hasa paricdically.

Parsanal Iockars far parsinal storage spacs

Vaier amangements {polable drnking water and cther nasds) and sanitation with
reqular runnimg water supply

Adequate toilet facilities with & minmum norm of one Wiel and Bathing space for 12
RSO S
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8) Bathing and washing area 1o caler 1o the needs 1o al residents with nunning water.

41 Adenuate bathing faclites, including tunning water. water storags tans buckets ard
mLgs.

10) Adequals lighting and ventilaticn, fire protecticn measures, as under guidelines Ffor
anchosad publc placas, wilh clear and functiongl firs exits.

11) Commen recreation space with tolovision, reading spade, &g

123 First aid kit for supphss b cover the total population at the sheler

133 Reqular clesning of blanksts, matlresses and shests, and mainlemance of olher
sonvices Sulabla wasle management arrangemeants.

143 A0 apen space, aither 4 e gracng o the 2mace, with additional spaceshazed on
mvelihocd and storage needs of residents, such as for padong nokahaws end carts, and
sioring sacks af collected waste.

15} Kitchen jopoking space and necassary eguipment’s such as cooking gag connections
L=

18] Water punfier, COTV camara pest and Yestor (Moaquito) confrolamangemant.

17 CMC must conduct an independsnt 3rd paty Cuality evaluation Quaredy and Social
Audit annually through reputed  organizationfinstiubon. These audils should be
gonducted pnannaunced by using mathads of chsarvatlon ard mieraew. Sezarate
tarveew sholld b Hed with staff and inmates of the shellers.

18) All the recuring piacuretrants will be omtly procured quartedy by Nominaled CMC
official along with A ificial to ingure timely procurernend wilh Quality material,

5. Reportdng Sysatam

1} The Agency shall send a monthly programme and finance repedt along with MPR
(Prescribed by SUDA, Annexure - B) to the City leyel codrdinator with a copy o
Cepuly Commissioner and the City neaith afficar on or befure Sth of every manth.

2} Tha tamglals fer the Sheder home wil be designed and circulzied by the agency n
consullation with tha Dapuly Soenossionegr

3] Unysual instances {Such =5 deaths} should bpe ammediately report Dezuly
Commissicnar oy e Shaiter Cood nator’ Manger of the Agency.

6. Grigvance Radressal Systems

1) Al shelters need to maintain @ complaint registsr & a locked box g1 lhe sheller taell
wharoin rasidants ¢an recend complants,

2) The Shelter-level coordinalonManagor wilh ba responsible for ensunng that
corplants ara edressed within e maximum of 15 days of baing recordsd. Howsver
for complaints which regquire immediata radreesal, such as clogged  Toilets,
nadeguale bedimg and ne dnnking water, these should be addreassed within 24
hours.,

d) The Bheller Managemenl Coromiles (SMC) will ensuie Ihe Dmely recressal of
complaints.

4y Il the complaints are not resalved by the Shaler CeordnaiarMangger. ar by the
SMC, or by tha City Leval Coordirater or by the designated Grievance Redressal
Cfficer, the Deputy Commissicier [ Exacutive Committee will lake action on the
satne linmed ately

3p AGENCYS should submit a monihily report in the predstined format

6) EHMen should be made to develop suitable partal for on line registratian of Gomplaifis
in additicn o Manual camplainls reg star

7. Monitoring Mechan|zm
11 Field visits o be carfed out by (ha city lavel Soardinalar an 3 Weekly basis.
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21 BMC to meei onoe in 8 monih to review the rmonlhly pregram and Ihancereport
sybmilted lo the Exscutive Cammittas (EC)

1) Executive committese will review the program onoa quarterly bams.

4] Sheler avdil will bz conducted on & quartady basis. The audit will be canducted oy
the 3rd Parly {Independent Instiute, Civil Society appointed for the purmose) at the
level Executive Commitiee (ECIand e report will be submified b the Execulive
Committes . Aparl o hat | Sacigl audit of each Shelter ghould be organised al
least once a year.

E. FPayment Terms for Agency) Ingtitution. -

11 The paymert shall b¢ made on submission af the submisger af Involessibils (In
tripheate) after e satsfaciarlly complstien of the work assigned, at approved rates.

21 Paymant will be made within a perind of 15 days after submission of the Invoicek
and all necessary documents in triglicate

X Q8 Meosi of the AGENCYS should e based on the approved budget of the CMC&
as per actua] expendture incumed dunng e Quarer

4] Prigr approval should be sooght for frorm the Bepuly Cammissiorer on any deviation
in the Expenditure 10 be incumed,

5 Quartery (3 Manths) kil wll be subratiad by the service providers in first week of
follawing mani.

Bl Ingome Tax will be deductad at source under Section 184G of Incame Tax At from
the Bidder at the prevailing rates of such sum a3 income tax on the ncome
comprized therain,

9. Bid Evaluation Methodalogy

Evaluation of Ine Techrlsal proposals will ba pazed on Quality Bazed Selection (LBS)
mode withbidder getting highest technical acore shall be the selected Riddar,

A Evatuation of Technical Bid:
The 1echnical proposal shall be evaluated in three phases

a8 In g firs, phaga the Techrical Proposals shall be evalualed bassed on micumumm
eligibility critena s mentenad abows.

tj In the secand phase the top five ranked Agencies shal be shorflisted Bassd on
techricel evaluyalien criteria Table-1 and wall be invtad for presentation in ShiC.
The presantauon format s laborated in TableMo, 2.

Tachnical Bld Evaluation Criteria

TABLE-1
Summary of Technleal Proposal Evaluation Forms

ST |
| No i

Siore
Waight

Yearz in exiztence- 1 marks foreach yeaf af exigtence subiett
1 | madmum 15 marks 15
Experience in no. of projects relating to Urban Issues | Such as
Livalihaod Promation 'Human RightsWork with Wamen & Children &
disable PeraondUrban Employment ! Social Develgpmant projects in
last 5 Years icontinuing In Odizha. |Project above R3 4.0 lakhs shall 15 ‘

only be considarad)
! .8 maks I 9ash similar prejest subject o maximum 15 marks
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B Experience in F.'Ianaﬂement of Sholters for Old age Homes/Hames far
Orphanages (CON/Faclllty carg centre for widow womaen in laat 5
yaars icontinuing (Minlmum 1 year opsration redquired ko qualify

under this)

2.5 marke far gach aimilar pra@st subyesl to magimum 15 marks

! Experionce In Managamsn of Homalass Shalters for arban Homeless
specifically in last 2 years /continuing

FProjects in last 2 years- 1 project for 1year & mark, for 2 years — 10 marks -
maximum 13 marks

15

15

Organizationat Financlal strangth
3 10 morks for Re. 20 lakbs annual average wee aver lor sl three years- |
marks for each addtienal Ra. § lakhs tum over maximum 20 marks

20

Tatal

BO

B. Technical Fresentation:

The top ranked o bidders shall b required to make prezentations up 1o 15 minutgs o

dermonztrale Lheis ralavan] sredantials befarg the Seleaicn Commiltes,

Tha Technical soonng {Ts) of pardrcipants shell be as per the point scoring methadology.
The CMC may indude 8 panel of exports o evaluale (ha wechrcal presentghon The bibders
shall be rvited fer & PewerPont presentabon in fronl of the committee. The presentatian

shall broadly cover the fallawang aspects

TABLE-2
Prasontation bafora tha Techn I mittee
s1 No Adequacy of the propoged work plan and mathodalogy n Scone
respending to the TOR: Waeighl
: " Understanding the Froject
Underelanding of scope of work ard way forward if Selected 8
2 Approach, Methodology & wark plan on sustainability of the SUH | 10
cantre. _
3 Technlcal Prosentation &
Tatal 20
[Table1 +Table-2)-Grand Totat 100

10. Daliverablaz of the Agancyfinstitution

A. Preparation & submission of Gperatien plan report within 7 days of wssue ol work

order

m

Manthly submit congolidated Repont on collection of Lsars Charges.

Manlhly Subsnit censelidated Report on Night Survey & rescue operafion

2 B

Manlhly Subwnt eensdlidated Report on Shefter Management.

E Shal submit consolidated report on Workshop & Training.
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F. Preparation of Data baze of reziderts and repor submiled monthly

5. Formation of Shelter Management Commities (SMC1 and i rapon
H. Any ather Raport as per Instruction & required by e compeient Autheriy

| Submissior of Monthly Progress Reparlt (MPR) by 57 of evary month as per
Annexur=-Band any other reporis as when required by Competent Authonby.

11. Period of Conzultansy:

The Contract period with the selected Agency shall be valkd for a persd of 29-menths from
the date of execution of the contract agreemend extandabla upon satisfactory performance
which would he reviewad ¥ Yaary.

12. Performance Seacurity

At Iha e of signing the Contract the succassiol bidder shall submit & Performance Security
in the formr of & demand dredfit fur Rupees —— [Which s 10% of Expected Annual Propsct
Ceetnl a echeduled naponalzed bank payable st Cuttack Municipal Corporation,
CuttackCMC. in favour of Deputy Commissionar of Cultack Munltipal Coipetahan.

13, Signing of Agreament

The selected agensy will bava o sqn a Contract Agraament in non-judicial stamp paper of
aderuale danominabon with the Cuttack Municipal Corporation within ¥ days fram IssuEnce
af Letler of Award gven inf&nnexure -3

14. Dafault of Service

Deviation and! or Refusal and’ or norPerforrmanza towards i any of Ihe obligations
described in the Scope of Services would be treated as default of service of the selecisd
Agercy, Upsn daetaul of sarvice, the CMO wauld regarve e right 1o forfait the Ferfommance
Seeurily and the payment outstanding for the =aid job. In addition. the CMOC would 2lso have
the nght ta terminale the agraement with the sslacled Agemey

1B Tender Bocument Fesa

Monrefundable Tender Document cast in shapa ol Demarnd Draft from any scheduled
comwnercial bank in favour of Deputy Commissionerof Cuottack Municipsl Corporation
payablz at the Cuitack Muoncipal Cocporatlen, CuttackforRs. 20004 |[Rupess Two
Theuzsand Only) is to be fumished by the bidder along with thetechnigal Bid Bid without the
requiste tender Cocument cost shal be trealed 25 non-responsive and dejectad. The
mentioned Tender cost is inclusive of the GST.

16, Earnest Maney Ce it {EMD

EMD 0 shepe of Demand Drafl fiom ary schedulad commerzial bank in favour of Deputy
Commissloneref tha Cuttack Municipal Corporation payable al CMCior Rs 10,000/-
{Rupees Ten thousand only) is to be furnished by the bidder along with the TachnicalBid.
Bl slhout the ragquisile EMD shall az treated a: non-responsive and rejected. Mo
exemption from submission af EMD is allowed. Mo adjustment of EMO with raspest to alhar
works previously lpng with SRS s allowed  Unsuccessful bidders EMD will be discharged ¢
returned within 60 days from the date of exgcution of the agreement batwaan CMC and the
¥ilected Agency NG rtersst will be pand ¢n EMD.
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The ERAD may be forfeiled in folowing conditons:
(a) f a Bidder witkedraws i43 Gid duning the peried of vahdily of the Bid.

(2 Inocase of @ sycoesshul bdder, o (he tdder fails (o execuls the work assgned.

17. Validity of Bid

Froposal shall remain valid ‘o 50 days Irom the |ast date of submission of Froposal A
Froposal valid for a shorer period shali be rejactad as non-rgsponsive,

18. Disputes

Al legal digpuates are subyect o he junsdiction of the court in lhe Cuttack Municipal
Carparraiion town anly.

19. Acknowledgement by Bidder
It shall ke gasmed that by submittirmg the Proposal, the bidder has:

£, made a complete and carsful examinzlon of the RFP, general condition of contract,
submiEsion fermalites and ewaluation mesharsem,

E. ealisfied tsaf anout all matters, things 2nd informaton necessary and required for
submitting the propesal and performance of all of ire cbigations thars Joder;

C. acknowledged thal it dess not Rave a confliet of Interes! with any gther Agences!
Agengy; Jnd
0. Agreed to be bound by the undadaking crevided by il under and ih berme herzaed,

Cuttack Municipal Corporation shall nat ba hable far any omiespn, mistaxe or ermor on he
parl ol the Agency in respect of any of the above or on account &f any mattar e 1hing arising
auk of or conceming o ralating (o this mvitabon document gr the selection process. including
any error or miatake thergin or in any information or data gven by tha Cublack Municpal
Coarparation

20. Right to reject any or all Proposals

Motwathstanding  anything conlained in this invitalion document, Cuttack Municipal
Corporation reservas tha nght 10 accept of reject any Propasal and 1o annul thie sglechion
Progess and rejest pll prepesals, al any ome without any liability or any obligaticn for such
dacceptance rejecien or annulmenl, and withoui 26sigaing any regsons theneaf

Cutiack Municipal Carparalion alse, rasaerves the right to rejact apy Froposal if;
a al any time, a materal misrepresentation i mada ar uneowarad, ar

b.  Lhe Agency doas not submit suffleswent information as being asked for

21. Fenalty [Capacity Utlization)

Tha Agency shall be respansble for mantaining the accupancy level of each SUH
and they shall have 1o ensure that the accupaney laval al 2ach SLUIH apled stould naet
go down below B0% of the cepacity (Monthly onan Average).

In the event if the capacty of tha SLUH goas pelaw the afere menhoned levsl, the
payment of the TUH would be a3 per the fa'lowing farmat:
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: " Leval of Decupancy % of Billing Amcunt deducted pver the
C Sarvica charge Amaunt per month
71% Ia B0% ' 1%
51% o 7O%: ) 2%
51% lo 60% 1% ]
Balow 50% 5% )

Average Aftendance = {Addition of Each day's total Inmates | No of
day= of the Month])

22, Language

The Proposal and all commumications in relatiaon to or concerning the Selechion Process angll
b= in English larguage and sinctly on the fommals provided in s invitation documenl,

23. Lale Submission

Proposal received after the deadline for submission prescrbed by Cuttack Monicipal
Coperation will not be antartainad and be rejeched.

24. Modifications and Withdrawal of Proposals
Mo madifications o the Propesals shall be allowad once it is received by the CMC.

25. Award of Consultansy

Mrer selection, a Leter of Award (the *LOA" shall ke izssued. in duplicate, by CMG to the
selectzd biddsr and fhe bidder shall, within 7 {(seven) days cf the recept of the LOA, sgn
and raturn the duplicate copy of the LOW® in acknowladgement tharaof. In tha avenl the
duplcate copy of the LOA duly signed by the selecied bidder is nol recsived by Lhe
stipulated date, unless 1 carzants to extansian of fime for submissian thergol the right to
signing of the agreemert would be forfeited by CMCend the nex eligible Agency may be
considerad for fhe projact.

26. Execution of Agreement

Aller acknowlsdgsment aof the LOW as aforesaid by tha salacted Agency. it shall sxecule the
Conract Agreement within the period of 7 days from the date of issuance of LOW. The
salacted biader chall alsh deposit tha perfarrnangs secunity before the signing F execution of
the contract agreement. The successful bidder shall not be entilsd 1o seek any dewvation b
the Agreement

27. Commencement of Assignment

Tha selacied idder shal cominence the assgnment within 7 days from the date of signing
af the Agraemeni. If the bidder fails ta commence the aszignmenl &3 specified herein. TMO
may, urleses it aonsents 1o extension af time thereof forfeit the Pedormance Sacurity

28. Consortium

The bidders are no! allowed tg ferm consartium for participating in the preject
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£, Service Charges Payableto Bidderfapplicant

The =zemrvice charges for Agency payable shall be 10% of Project running cost, far camying
=t all actvites a3 spedcifiad under Sachian-4. O Ma -3 and 1 Ma - 10 abova and iBaluda
Financing cost of 3 months expenditures. G3T at applicable Rate payable Exira The Praject
iurming cost shall be based an ectual expenditure under following heads only. The Capdal
cpel of Froviding Facilties at center zpecified at section - 4{CI.Me - 4} above will be
arranged by CMIZ and no service chamges ¢n same i payable to BidderApgcant,

a. The bidder ic raquirsd to submit clear break up budget of sach component af the Froject

Cosl oy detafled belaw Far 50 irmoles as oper Bhe DAY MU goideline, indlusiveo! L0#

sarvice charges far the bidder For ather <helter reqdents, meals may be Provided at
subsldized costs by the Statef/ErC (To Be decided) This shoald be apprewved by CWC priar o
cormmencement of semnire.

b, The other @xpenditure is e be ineorred jolntk by Applicant and CRAC representatlye madus
apergndito ba finalised by ChC.

2. Tho aorudl cxpenditare po be submikbed Quarterdy Jong with Appheant invenes for release of

PAYMEen(s
SlNe. Expanditure Hyads Details
i AnnLal Mainlenarce cost Includes repairk mainlenance =xpenditure 2nd )
sheltar Eleciricley and athar mlse, exporses sueh as samial on
| . tems, fuel & sukn, Tedicines eto _
s Arnyal Servizing Cost Includes cost o° upkesp, wa nienance, Replen shment of

Beddng ard kilthen Equlprmont sl

K| Arnua. Coit of providing frez | Reatricted b 103 of nmates who arg ald findarm ete =nd
foco

ear el pray

& Stafl Salary | 17ciudes 3 care Qivers in % hour zhifts and 1 Full-¢ e

manager. Tha cara 4 vars ana o ba paid & LUnskilled raba
ard Manger ar itz agplicab e to skiled laboy-a3
specilad by Slale Sovl labow Deparkmeart fram e 1o
time, Bidder to snsyre same and give decumentay
avicerca.

{Stam Satary to be paid 3 ped 1DOUF 2w}

3. Force Majenre

1.1

Definition

For the putpozes of this Contrack, "Forze Majeurs” means an evert which is
beyond the reasonable control of 2 Pady. & not loreseeable, s unavordable
and not browghl about by or at the instancs of the Parly claiming to be affected
by such evants and which has caused the non=performance or delay in
perfarmance, and which makas a Pary's parformance of ite oblgatans here
under impossible or 20 impractical as reasonably to be consdored impossible
in tho circumetancas, and includas, ot & ot hmited to, war nots, civi
disarder, earthguake, fira, a<plasion, storm. eod ar othar etramo adversea
weather conditions, stilkes, lockaut or other indaskrial action (except where
such strikes lockouts or othes indusirial acllon are within the power of The
Party invoking Force Majaure lo prevant) confiscalion or any other aclion by
GO VETTIEANT Anencias.

In|rFape
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1.3

1.4

Forcg Majeure shall not neleds () any ewent which s caused by the
negqiigence o mtentional acton of a Pary or by or of such Party's 3ub-
Consutansy Ageneiss or A0snte of SMployess, N (i any event which a dilgant
Party could raasanatily heve Dean expectad both 10 &Ke inta azzourt at 1ha e
af the cenalusen of this Cantragt, and avaid ar swarsome in the camying out of s

abdgatwns Fers undsr

Foroe Majuie shall not nglude insyfligieney of funds or Inabilily ta make any
payYment réuirad Nere undar

Mo Breach of Cantmct:;

The Rilure of 8 Party to fulfl any of ds abligations hers under shall nol be
conzidered to be a breach af or defaull underdhis Contracl in 8o lTar az auch in
ahilty arises from an event of Force Majeure provided that the Farty affected
by such an avent has lakan gl regsonakée pracaplons, dsa carg and
reazonable atemalive measures, all wih the objectres of camving out the
terres and condtans of this Contras

Meazures to bo Taken:

. A Party afiected by an evenl of Ferce Mapure shal centinue o perfarm &

shigatiens urder the Contract @5 far 89 5 reasonably practical. andshaliaks
2l reasonatie raasures B mnimge the consaguanc2s ¢f any avant of Farca
Majeure

A Pary alfected by an evert of Farse Mapure shall nst if The slhar Party of

sk evarl as soon as passible. and in any case not later thar fourlesn [14)
cays fullowing the accumence af such evanl, providing evidanca of tha raturs
and cavse of sush eventandshal semlacly give wrtten nolice of the
restaratian of narmal condilions as sgan as passible

Ay percd wilhin wheh a Pary shall, purguant to ths Contract, complada any

action or 1azk, zhall ba extandad for a pariod agual to the time during which
suzh Farty wias ungble 1o parsrmn such aetion bedause sfFarca Majeyra,

. Dunng the parisa of thair makidy o perfarn tha SonsCes 4% 3 resuft

cfanevert of Forca Majeure, tha Aqencias uppon instructions by the "Client”,
ehall either denotiize or continue with the Services 0o the extent passible, in
which case the Agenciesshall continue to be paid proportionately and on
prorabe basis under the lemms of ths Sondract

Suszpension: The 'Client” may by writlen notice ©f suspension to the
Agancigs suspénd all payments td the Ageéncigabérg urdar d ke
Aqancies/Ormanisalions fails 1o perdformn any of ds oblgations under this
contrast, ineluding the carrving oul of ihe Services, provided Lhat such nelee
of suspansion ) shall spacfy tha natura of the fzilura. and {itehall allaw the
Agenges/Organisations o remedy such failure, f capsble aof beng
remeded, within a pered nol edcasding thity (30) days after recsipt by tha
Agencies of such notice of suspension,
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2.

Termination

2.1

By the “Clisnt” The'Chant”™ may 1enminate this Cantract in cases of 1he
ocourence of any of the events specified in paragraphs {&] throughii] of this
Clagse

IT the Agencylgils 1o ramaedy a failure in the parformance of is ochhigations
herey noder, as specifed nanoiee of suspenson pursuant o Clause within
Lhirty (30 days of racapt of sLeh notice of suspensienar wilhin such furthar
pericd as the "Client ‘mayhaye suhsequently approved in wrting

I ihe Agancybetames (or, if the Agancias eongists of marg than ong aniity, if
any of ts Members becomes and which haz substartial bearing an praviding
Senvices under this cortrach) insolvent o go into liquidalion or eceivership
whather compulscry of woluniary.

If the Agencylails to comply with any final decsxr resched 53 5 reault
ofartvration pracesdings pursaant 1o the dacision.

If the Agency. M the judgment of the *Clemt” hasengaged in corrupt or
raudulert practices i compeating for or i &xecuting this Contract

If the Agencysdbmits Lo tha "Cliont”™ 2 f@lse statermem which has a rmatonal
effect on the rights, ablkgatians orinterests o the "Client”,

If the Agencyplaces ieslf n positan af confhet of inerest or lais o dscloee
pramptly any confiict of mterest to the Clisnt.

I lhe Agencylails o prowde the qualty services as envisaged under the
contract. The Comsutancy Montorng GCommites (CWMCY formulated to
mantar the progress of the assgnment may make udarett regarding the
pocr guality af sendices, the reasons for which shall be moorded n widing. The
LM may decide to give one chance to the Consulancy Agencyls improve the
guality of the genvices.

If, @5 the result of Force Majeure, the Agencys unable to perform a8 material
paricn of the Servicas for a pariod of nat Ess than sbdy (G3)da ys.

If the "Client”. in is soke discreticn and for any reazon whatsocever, decdes to
terrminale lhis Contracl

In such an occumance tha "Client” shall giva a not lazs than thirty(30)days
"writlhennotice of tlermination to the Agency, and sixty (S0 days 'in cagse of the
avent rafarrad 19 ikt

H the Agencyfails o pedorm asenvsaged under this Contract 1he EMD APBG
amount will be forfeited & the Agency will be blacklisted by the Govt,
In H & UL Dept on recommendaton frarm the' Chent”

"
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SECTHIN -5

Peta Sheet aod Check [ist
Data Shaet

1.

TitleofConsullingService: SELECTION CFSHELTER MANAGEMENT AGEMNCIES (ShIAY
FOR OFPERATION & MANAGEMENT OF SHELTER FOR URBAN HOMELESSL

SUHE CENTER AT JAGATPUR UNDER DAY-NLILM.

NameoitheClient; (Mame of the ULEB)

2

bF— — -

i 3. Methodofzelection: QualityBased Selection [(2BS) through bids from Agenciss.
d

Selection of agencies: The bidders have ta submit the technical Proposal giving their
crecentials, Sxpariencs, firanadl statua @3 per techrigal propeeal form gman al
Annexurs - 23 & 4The evaluation shall be made as per evaluatian criteria specified at
Annexurg — 8

5. Details of thecenters “or which agences are to be seleqied Appheations are 1o be
submibed CMC and a bidder can apply far 1eenter. The seleclon of agencies will be
made on the basis of technical score a3 explained in Slawse Mo-S(5echan -3).

. 8. Technical proposal 1 be submitted: YES, asformat given at Aonexure =2 3 -4&_!';alnng'
with =l supgering degumants Brider offering for more Whan one center can sUkmit ane
zet of supporing documents However separate fom is to b8 given for each
centerappied along with EMD amount for thal senter i saparale anvelag.

7. Fingnoal prepesal to be submitted NG, )

B Adgress for submissian of Propossls

TheMunicipal Commissicner
{ Named Address of the CMC)

B, A pre-bid conferencelo beheld YES
Cata.

Time:
Flace:

18" Proposalsshallremai nvalidforddd aysafterthesubmiss ondateindicatedin this
Oatabhgel. _

11| Clarificaions E‘yn—nf ' berequestedaftier;Date’.
Alreguestsfarclarficationawillbedirectecta the Clientarepreseniative, ThaCllent shall
respondicrequestsforclarificationsbyelectranicmeans  aftethrae (Xdays of pre-bid
maeting dafe by up loadng in ULB website

12| TheBiddensraguredteinciudewih tsproposatwritenConfmationsf awhonzatienta  its
mapresaniative to signoabehallofl TheBidder: YES

‘IE-i JointvartureaarC snsorumeffac -NOT parrmissibhea

14! BiddarsEllmblutyCriterla-Applizabie ]
As per delails given at Annexurell clause 2. Eligible bidder.

3| Page
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15, While sul::imitting thee proposal the bidder has 1o ensure that a single echnical F'r_crpnéal

i,

14,

19

far eagh SWH Centern originel to be kép!l n sealkd ervelppe with superserigon
Techncal Propasal for salactian of Agencias lor Operation & Managenent of shaltar
for Urban Homelzss cenfre under DAY- MULM a1l nam= of the locsbhon)

The cuter envelope must e e beled wih:
) RFP Nymbery Data,
by Laat date of bid Submizsion;
<] Fulll address of bad submgson authorly with contadl ha and emall on thea ght;
dy Full addrazs of the Biddar wiih contact no and email on the lefl.

I ary asvelope & not sealed and marked as nsinucted, the e will assume no
responsibility for the misplacement or pemature opening of envelopes lzading o
gisoulalheation of the Bidder fom 1he blading process

Tender fee must be depasited: Y ES
Tendar fer of Ra 2 G00/- par conter{non-refundable) «o ke deposited
Eamest Meney Deposit (EMD} 10 be submitted: YES

EMD of Rs 10,0000 par centor {Refundable on suscassiul completian) te be deposiec

Farn of Tonger fee & Earnsst Maney Deposil will be: i shaps of Demand Draft m
fawod of the Municipal Commissioner Exaculive Officer. payable at [Mame of Ihe
T i)

Bids mat accompanied by tendar fess and EMD shall =tand rajectad.

20

Parformanca Sasurity is 10 ba submitea by tha s2lacted Biddar upon gigh.ng aof
Gortract YES

21

Fararmancs Secunty will be meds in the name of the Murmnepal Commissiona: ¢
Execiutive Officer of the concarn ULE.

The ampunt will be 10 pemcent of theAnnual cortract valueieRs. ;- per
cenlerfRefundable on successful complation) will be gepusiled as Performance
Becurityand the same will be provided in the formn of Demand Draftonly.

22

23

Froposals rmust ba submtted no later than the folfowing date and time:

24

25

Expected datefmonth for completion of consulfing Serices e
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B. Chack List:

The bidders are requesied 1o check the following pomnts Bafore subnutting 1ne bids:

&l No
_i:|- |

Particulars

Wihether tha Techn.cal Froposals have been properly marked,
superscrpted, [abaled and saaled, as raquirad? Separate propasal
center- wise.

? Have all the pages of e proposal been ink-zigned & page marked 7

Whathar @ach proposal hag been Ir‘]l-a—n:-.igned by the apprnpriate_ autharily i

Staius

Page No

.| last threa yaars baen subtmitted alang with the proposal and charered

IWhether the Augited Financial Stalement  balance sheet |, [T retums far

gccountants certificate for corsultancy umover?

Have the Tender Fee and EMD beer enclosed with the lec:'hmu:ali
nronoss|®

Whether the number of nagea of he prupnsal prnpﬁrl}r ndexed?

—

All the biddaras should sand

3. Agency's consent etter

b. Briaf Profile of tha Agancy along with copy of the regletration
cerficate & Dve-law.

¢. Experience Certificatn in working with Urban Is2uas , Such as
Livalihcod Promotion fHuman Rights/Work with Women &
Childrenkk diszble ParsonfUrban Employment / Soclal
Development projects in last 5 Years (copy of work order &
completion certificala to be ancloaad)

d. Experience Certilicate in Managemanl of Old age
HomesfHomes For Qrphanages (CCIY Facility care centre Tor
widow womean in last 5 yaars fcantinulng

e. Experence Certificate in Management of Homalsss Shalters for
urban HomplesE in A=t 2 years fcontinuling
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SECTION- 8

Annexure-1

Covering Letter

(O 1he Lellerhead of the apphsant)

To:

The Municipal Commissionar,

Cuttack Municipal Gorporation, Guitack.
MedamfSir,

We, Ihe urdarsinad. affar 1o provids the Sarvlics for Operation & Managamant
ofthe Shatter for Urban Hemselasa at Jagatpur.. ... in accordance with your Requesl for
Proposal daled 02018 We are hareby submitting our Propesal, whick sncludes g
Technical Prepasal saalad ynser separate anvalopas.

We heraty declars that all the information and statemnents made in this Preposal gne
true and accept that any misinterpratation contained in it wauld lead o our disqualfication.

We afs0 heraby agres and uhdertake as under:

Motwithslanding any  gualficatiens or concitons, whether imphed or
ctherwise, contaned in our Propogsal we hereby represent ard Confirm that our Proposal 12
uneandihianal i 2l respasts and we adgree 1¢ the terms and Soncitions of tha Raguest for
Proposal.

Ywe hereby cerity and Canfirn that in the preparation and submission af aur

Preposal, we have ro! ached m soncert ¢r i gollusion wth any cther apphcent & cther
person{s) and alsa not done any aci, dasd or thing which is or could be ragarded as ant-

competiive

Thanking You,

Yours Sincarely,

Duly signed by the Authorised Signafory of the Applicant
(Nama, Designatlon and Address of tha Autharisad Skgnatory)

M| PFape
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Annexure-2

Organization Profile &Details of Applicant
{On the Letler Head of the Appdicant)
tFor Fingancml E ity & ¢20rng)
{a} Name of the Agency'zompany
{1 Year af Establishment
{¢] Reglstered Ofice
{d} List of Directars/GA
{e) PAMN
{f) GS5T Registration Mo,/f any
{g) Birief deseription of Background of the

Agency for this Aasignment

() Nams of Ihe canlact persan
Whe will sarye 25 the point of
Contact

{l] Designation

1) Addross

{k} Telephone number
{l} E-mall agdress
{mjFax number

{rh Moklls mumber

o) Avaragednnual Turmaver

F¥: 20961 7: RS —---—»Lakh
FY. 2017 -15: RS emmeeaa: Lakh
FY: 201819 RS e —Lpkh

ipl Income Tax Betum of above 3 years: [ To Be enclogsed)

Durly argred by the Authorgsed Signatory of the
Applicanti Name, Designation and Address with Seal}
Sigred and sealed by a Chartered Accauntant

Membership No:

- - i 27| Pape
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Annexure-3

DECLARATION FOR PROPOSAL SUBMISSION

Date:

The Municipal Commissionar,
Cuttack Municlpal Corpoaration

Sub: Technical Praposal againat RFF fer engeging Agency ie underdake Gperaticn &
managament of Shallar far Urban Hamaless at Jagatgor oager DAY-MUILA i,
Cuttack. Municipal Corporation, Cuttack.

Dear Madam/Sir,

1.

With reference to vour RFFP datad . e having examined the RFP
Dacumenls and understoad their contents. hergby submits our Prapoesal far Oparatian
& managament of Snalter for Urban Homeless al Jagatpur SUH.

Tha Propasa!l is uncanditiona| and unqusiied,

All informatian govided i the Proposal and In Ihe Farms & Annexure s trug and
corraet. This sta@mant (5 mage far the axprass purpsss of quahfpng gs an Applica
for undertaking the Project.

e shall make available to the CMC any addilional infastmaton | rmay ind nesessary
ar reguire to supplement or authenticale the Bid.

We acknowledne the right of the CMC to reject our Proposal without assigning any
reason pr ptherwise and hergby waive our right to challenpe the same on any acceunt
whalsoaver.

Yz cerufy that in the last three years, we have neither failed to perform an any
contract, as ewidenced by imposition of a penalty or & judicial pronouncernent or
arbitration awvard. nor been expelled fram any project or contract nor hava bad any
contract terminated for breach on our part.

Wa declara that:

a. e have examined and have no resandalons to tne Boding Doeumanis, ncluding
any Addendumn issued by M,

b. We do not have any conflict of inlerast in acoordance wilh the RFP docuraent;

e, We have nat directly or indirectly or thraugh an agent enganed or indulged inany
corrupl prachee, fravdulanl pragticn, Soerive prachcs, urdasrable prachoa or
restrictive pragtice, as defined in the RFF document 0 respec! of any tender or
request for proposal isauved by or any agreemeant entered into with the GRS or any
ather public sector enterprize ar any govarmmant, Cartral ar Siate: ang

d. We hereby cerify that wa havo BBKen sleps [0 ansura that b conformity with he

pavigons of the REP, no person acting [or us or on our beahalf has engaged o wll
angage in any cammupt practica. fravdulent practice, coercive prachice.

Wes understand that you may cancel ‘he Bidding Proceas at any fime and that you are
naithar bound to aceept any Proposal Ihat yau may racaive nor b inwite the Bidders to
Bid far the Froject, without :ncuming any liability o the Biddars, in accerdance with the
RFP dacurmant.
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1.

11

12

153k

14.

14

15

10

e daclare 2l we Mevd nd buginess relahonship #ath any other AQency submitting &
Proposal for the Project.

Ve declara that
- MWe do not have any gavt afillalon in sy form

{Maithar the Head of the Agencynatibotion, mor any @mployes of ke Agangy, shauld
b3 aithar a Gowt. fSemi Govl. employas o the amployess of any Govt-undertaking in
any (casyglly contractually directly or indirectly) foom )

e dn ot bave gny paltical affiFabicn n any ferm:

(The head of Ihe AgencyAnsfitution and s employess musi not be relative of any
elected roprecgniatives such g WPs, BMLAc, Caurclllars or CMC alactad
representatives of Fanchayat Faj Insttutions. }

We cerify that in regard to malters cthar than seacurity and inlagnly of tha country. we
have not bean eonvicled by a Court of Law or indicled or adverss arders pasced by a8
regulatory autharity which could cast a doubt on our ability 1o undertake the Froject or
whigh relates bo & grave offerce that outrages the moral serze of Ihe gormrmunlly,

Wa yrher gerldy that in regard to matlers releting o securly and nfegrty of the
country, we have not boen chare-cheatad By any ggency of the Sovemmert or
comagled by 8 Cout of Lew for any offence committed by ws @r By any of awr
Azsaciates.

¥ furthar camfy thal ng nvastigatian by & regulatory authonty 13 panding aithar against
W2 or aganst our Asscciates or against our ECY or any of our Lhrectorsd Managers’
employess.

We undernaa Ihal in case due to any ¢hange n facte or circumstances during Ine
Erdding Frocess, we shall intimate the CMT of the same immediately,

We herehy imevocably waive any right which we may have at any stage at Yaw or
howsceyer olbensmca ansing to challenge ar guestion any dealslan akan by CMC in
cennection with the selection of the Bidder, or in conneclion with the Bidding Frocess
Haalf, i raspac! of the above menbigned Propet and the lorms and implamantatisn
thereof.

In the event of cur being declared as the succeseful applicant, we agree to enier into an
Agraermient r geeordanse wilh the dreft attached in the RFP dotument.

Vie have studieg all ihe RFF Document cargfully We understand that excepl o the
axient as exgresely #at forth in e Agraamant, #a shall nawe na claim. nght or title
arising out of any documents or information provided ta us by the SRS or i respect of
any malter ansing out of ar concarning or relating la the salechor, Pracess including the
award of confragl,
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17, The Azsignmert [ee of 10% payvable az per KFF is acceptable ta us after taking inio
consideratlon allthe lemms and coddiliens stalad I the BEF drafl Agregment,

18, Wea agres and understand that the Froposal is subject o The provisicons of the EFF
Cocuments. In no case, we shall have any ciaim or right of whateogver nature © the
Frojag is net awardad to malus or sur Propasal is not opersad.

9. We agree ko keep this offer walid for 20 {Minety) days from the Proposal Due Qate
specified i the RFP

20, Whe agree and undertake to abide by all the terme and conditions of the RFF dacumernt.
I wingss thereaf, Ihwe submit thes Proposal under and in sccardance with the tema of
the RFP doeument

Yours faithfuily,

Data. {Sgnature of the Authorized signatory)

Flace: {Name and degignaticn of e of the Authorized signatory)
Mame and seal of Bidder

Annexure-4

Documents to be submitted by the Bidder

Comespanding

=l no Sukbject head f Particulara Page Kumber
1 Marne, addrass, 1elechone Se-mail [d of the blddere
Fegiztralion Mo,
L {ngarporats certihcaly Mo, and Dale ete. a5 applcati|a)
Enclose copy of certificate: o o
3 Mame, Adoress, Telephens and e-mail [dof the Head ot the
Oraanization { Agency
Mo of full fime Project Management stalf working i your
orgamzation ! Agancy a5 o 3103 2018,
4 Minmuom 20 Mos s he eligibity critena.
Statement duly certifisd by Head of Organisatlonfagancy to
be enclozed
Regiztrason of Omanisatien/Agency :
| P omee oo '
i, 35T—-—-
it EPFusmes
5 . CSl-----
¥. Bua commersial Licarce --
[Copy of Registration certificataa to be anclosed)
Registration Mumber of AGENCY in Elﬂrpan Prrtal
3
UID Mumber from MITI Ayoga
;I
MPag=s
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Year wise turnover of the Organizat:ond Agency over last 3 |
YRArE '
Yith Actount statement and CA certifcate |

Ligt af Prapgcis i [agl § pears with GovemmentULB/FSLU

Gate [Signatura of the Authorized zignatory)

Plagce; (Mame and designation of the of the Authonized signalony)

Mame and saal af Biddar

Annexure-5
Team Compesition

SL Nama of Designatian in Cualification Task Asslgnad
Neo. Professional Team

CV Format

1.

Z
3
4.
o
i

Fropoeed
Pasation

Marme ET Agan-:i:
Mame of Staft.
Rate of Birtth

Mationality
cducationm

7

Nams of Institution Degree(s) or Diglam:

i e

Membearship in Frofezsional Assaciations! Trainings atiended

A|rage
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8.  {Countries of Work Experience:;

8. Larguanss

Languase Readirmg
English '

Hindi

Any olher

10.  Emplayrmdant Rgcﬁrﬁ.
FREM

CLIENT

POSITIONS HELD

FROM.
CLIENT
POSITIONS HELD

FROM.
CLIENT
POSITIONS HELD

11, Wark Undertaken that Bast lllustrates Capasgily to Handle the Tashks Assigned

Mame of assgrment gr
prayect:

Year
Locatior:
Clian;
Main projact fzaiures
v
Positions hek:
A-I:Iivities perfommad

Marme of assigment or
project:

Year:

Lacaiion:

Clent

tain preject lealures

Speaking Wiritimg

T

TO

AFP e ST ST S A Ol L T
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Poaition's held:
Aclivities performed.

Marne of assignment or
projgc::
Yaar

Location:

Climnl:

kain project feares.

Fositionz he[-::l:.

Arhivities perfomed-
12 Cerfication

|, Ihe undersiged, cartlfy that ta the best of my kndwledges and belief. this O carrectly
describes myself, my gualifications, and my expenence. | understand that any wilful
misstalement desenbad herein may lzad to my disquablizalien or dismiesal if engaged.

Full name of authorized represeniative:

Approach and Methodology

Description of Approach, Msthodology and Wark Plan for Perarming the Cansullancy
Assignrent

Technical approach, methodology end work plan are key components of the Technical
Fropoeal You are suggestad la present your Tachnical FPropozal dividad into the following
threg chaglers.

Technlcal Appreach and Methodolagy:

v thig chaptes you shoykd gxplain your understarding of e objedives of The agsignment,
approach to the services, mathodalegy for camying out the activiies and abtaining the
expected output, and the cdegree of detal of sush tutput. You sbould Blahlight the prebkaims
beeirg addresemd and 1beir impotance, and axplain he technical approach you would adopd to
address Ihem. You sheulc alsn explain the melhodologies you propose 1o adopl and highlight
1ha compabbility of thase mathadelngias with the propased approach.

Work Flan:

It this chaptar yob should preposs e main activives of tha agsignment, their centant and
duration, phasing and interrelations. milestones (ncluding intenm appravals by the Clent),
and delivery dates of the reparts. The proposed work plan should be cansislent with the
technical approach and methodclogy. showing understanding of the TOR and ability 1o
translgte them inlg 3 festible warking plan, A ligt of the fnal dosumeanis ineluding repors,
drawings. and fables to be delivered as final output, should bBe included here. The wadk plan
should b= coasistant with the Work Seheduls,

1| Page
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. Z

Imthis chapter vou should propose the siucture and campesition of your team. ¥ou ehould lisi
L@ maan digqiplires of lhe gesignment. the key exgarl responsible, snd proposed technical
and suppent skaff. The support staff profiles shall ba aifferent fram Kay prefessgnal sta™ as
raguirgdd i the Diete Shaet.

Cetails for Eligibility:
Format ~#&
A, Should have experence of projects in Govt., Govl. Office, ULES and Putblic seciar

Unils, & should have moee Lhan 20 man power for management of Shelter for Urban
Hamaless- Declargtian with st of resourcss o be attached in below formal

SIND | Respurce Nama Dasiginailon  EXpeflancs in years  Qualificatron

H. Lsl of 5- years' esgengnss n uban esues, auch a3 Managemend of Hornes for
Crphanages (GCIY on LivelihoodfSocial Development! Hurman Rights! Women &
Children & dizabled Fersons/ Human trafficking, chid Care and baggares rehabihtatan.

Year of | Prajeat Delails [ Chint Mamea 2 | Time panad Wk

: Execution MNatails QLG oI on
certiicate (Cetaila
enckacd at Page
I M-}

C. List of 2- years” expenence in Managament ¢f similar Centrea like Urban Homeleaa!
SYWADHARCID age Home!' Rehabiliiation Centres. Runhing axpenence of running the
centre for more than one year shall only be considered

Year of | Project Detalls Clat Marye &1 Fine asgled Wiak
! Cracudiar like Urkan - Details ander’amplerinn
Hame £33) carlleabe
SV ADHA R i Detals enclosed
A Hiorme | al Fage No-]
Fahabilitation
_ Cenbars

Date. (Signature gl the Authenzed signalory)
Flace: (Mame and designation of the of tha Authorized ignatorny)

' Name and seal of B-dder

: M |Page
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Details for Technical Evaluation:

Fomnat —A

Annexure-bH

Experience in no. of projacts relating to Urban Issuea . Such a3 Livelihaod Premoticn
fHuman Rightsfork with Woman & Childran & disable Parsan/Urban Employment {
Social Davalopment projects In last 5 Years fcontinuing in Odisha. (Project above Hs
2.0 lakhs aball only he considered)

2.5 marts for each similar praject subjact to maximum 15 marks

L]
Mo,

Marme CH the
Project

Spansoring
Agenciy'Gowl
Drapl.fiother
Client
Letails

Duration
of Project

Lonract l

Yalue in
R =
Lakh

Locabion

WMok
ardar o platar
carbificaba
(13 [ enclpsedq
at Faga No—}

*The Bitdder should submit copies of work order from client with ssops of Work and arglect
valua and work complellon Cartihcate.

Format -E

Experlence |n Management of Shelters for Old age Homes/Homes for Orphanagas
{CCI¥Facility care cenire for widow women in 1agt § years /continuing (Minimum 1 year
aparation reguired to guality widar this)

2.5 marks for each sirmilar project subject ba maximurm 13 marks

Gl
Mo,

MName OFf the
Frojert

Spensoring
Agency ot
Crepl. iher
Cllent
Details

Curation
of Froject

Cantrast
Yalue im
e -
Lakn

Locatian

Work
ardertocmplstion
o ifec=ale
Qetailg enclaged
al Paga Mo--)

*The Bldder should submit coplas of wark arder froim cllont with scope of work and project
value and work completion Ceriflcate,

IL|Pages
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Format ==

Exparlence in Management of Hemeless Shalters for urban Homelesa specifically in
lgst 2 years icontinuing

Projecte in lazt 2 years- 1 projact for 1year 5 mark for 2 years — 10 marks -maximam 15 marks

b
M,

WName Of the
Prajent

SpONSCHng
AgengyiEavt
Dapt."har
Clignt
Delals

I
Cortracl |
Duration | Yalue in
of Project Ra —
LakhH

Location

Wark
oadr Samp alar
certilicate
(Detals eaciosed
at Mage Mo--

*The Biader should submit copies of work arder {rom client with scopa of work and project
value and work completion Cartiflcate,

Date: (Signaturs of the Auwtharized signatory}

Flae=; [(Mame and designaton of the of the Awthonzed signatory)

Mamo and saal of Bddar

ber e Selacinn o S0 om G G LW sy Y SEARD
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Annexure-7

UNDERTAKING

It iz cartiliad that my Agancyfcompany has never bean black listead by any of the
CepartmaniasiAutenamaus  Inglilubans/UnivarstiesPuslic Esctor  Underakings of the
Government of India or Governmenl af Odisha or any other State Goverament or Public
Sacter Banks or Local Badies/Mumicipaltias amnd na erirmnal case is pending agzinest the said

Agency as on

Crane: ! z2a1s

Place,

signature of Biddar
MName: af Sigoatary
Name of the Agency

Seal of the Agency
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Monthly Progress Report (MPR}
SHELTER FOR URBAN HOMESS (5UH) UNDER DAY-NULM

Monthly Frogress report for the Month of;
(A3 Brief Profile

Sl Farticu|
e Dreser ption o
1 ULE Name
£ HMName of the Cily
3 Mame ¢f the Sheler
4 Plal Mo
& Sireat
E Landmark
¥ WWard Mo
2 Shelter Type
8 Category
10  Data of aperationalizalion
11 Funding Saurce
12 Capacty
iB) Details of Inmates Capacity SUH will cater
Al Ty
Na Dascriphion Value
1 HNo of Familiss
2 M of il
g Mo of Warmen
4 | Mo of Trarsgender
B Mg cof Children
6 Mo of PWO HOilhers il any
1C 1Reporting for SUH Inmates
ﬁ'ﬂ Descriptien Value
q Ma'saf inmates availad fagility in Sheller .
Far the reparhng manth
2 Men
2 Women
4  Children
% Transgendsar
B TOTAL
- Persons with Disabiliiss (Men ) out of
tatal
B Parsons with Disatailies (Womearn) out of
tatal
Cumulatvg Mo of inmatas availad faally o
g  Shelter zince operationalisaticn of SUH
inciuding (he reporing manih
M Men

B Am S @ B e D8 W - Ao 00 UL

[162-

Annexure -8

Qptlan

Mew Cansbrlclicn,
Eefurbighment, O&M only

Lsanaral Man Wamean.
Speclatl

DOMAMAY FY

LAY-MULM, Qther ihan
P LI L of

Mo's

Qplian

Mg

Ne's

Moz
Moo=
MNo'E
No's

Qptlan
fe's
Ma's
Me's
Mo's
MNao's
MNea's

Mo's

Mo's

Mo's

Mo's




11 | Women

12 Chigren

13 Transgender

14 TOTAL

15 Parsong with Disabiliies (Man ) put af
tital

Parzons wiih Disabilllices (YWornen) sl of

16 total

{L3)

No Dezcripticn

Exacutive Conmmittee In Pasitlon

Shalter Managament Cormmities in

Fasition

Inclusion of Shekers in City Master Plan

Shelter iz Managed by

Marmz of the Shelter Management Agency

if Extornal o

g Crate of Agrasinan] with Mansgemeart
Agency

Drate of Expiry of the Agrésmant with tha

Extemal Agency

8 Maonthly dus amournt as psr Agresman {In
Rs) ..

M Amount Paid 1o the external Agency

far ihe raporting manth

10 Cumulalive OM Amoart pesd to Tha

axlernal agsncy _

OM amaount spant by ULB towards O for

reporing manth.

12 Cemulative OM amount spent by ULE

tawards C'M

Bt B e

11

{E )3tali in Posilion For Shelter

Sl

Nes Mame )

(F} Imfrastructuratamantitiss o the shaltsr

Sl Cegcription

No

| Wiell vantilalad roarsfdermitorios e
Adequats zpaca for each inmales o

- 5gft)
Lighting
Fan fazities

Kitehen with vessels end Gas conpactinty

mOh L R =k

Value

Deszigna
tion

Mo's
MNO3'E
Mo's
MNov's

Mos

Mo<g

Crption
Yeog ko
Yoo My

Yes Mo
Exiernal Agensy/ULE

ASERNCY, Trust. Gompany
DM YYY
DOMMIYYYY

Rs

Rs

s

Fs

R

Cantact No

Option
Weis, No
Yes Mo

s ho
Wes Mo
Yas Ny
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o B o= o

10

11
12
LTS
14
15
16

17

18
18
20

21

22
23

Fiped water supply & drinking water
Cloak raormd Personal Lockers
Soace for recreation'l ibraryfolhers
ToilgtBath Fooms faciiy

Presvision for Hert watar-Gaysers' Salar
Device

Furfied water faciity-Rosete

Cats/Bunker Bads with shelter

Eleaping mals fdankets

Washing Provigiong- Blankeis/Bed Sheelx
Display Hoard at entrance af shelter
CCTY Camera [nstalled

Ramp ¢ other facilities far Persons wilh
Chigabilies

Past and Wecior contral

| Fire protection measures

Food arrangements

Food arrangements by Shelker
Management Agency

Food arrangements by any other
Agenay | nstitute

Iz if fie up with Aaharcanter

{3} Health Care & Othar inkapas wilh
Entiflarments

=
e

1Y)

22 = o I L

(H)
{1
M

Descrption Value

First end kit |5 with emergensy medicines
Periodicty of Madial ceck ups
Murnber of children anralled wath
|COS/Ang areadi

Nurmber 6f ehildren enrolled with Reqular
=l glala]

Murmber of mmates isaued [dentity cands
Mumber of inmates lsued Aadhar Cards
Nurmber of Inmates issuad ralinn cards
Mo of inmates proviced with any athar
erlitlements, Specify

Description Value
Sheliee A5zt invantory registar
Aecount Regstedf sash book
Staff Atendance ragisiar

StocklAssast ragister

kiirutes boak of Sheller Mangemeant
Commitlae

sonstitalion data of Shac
Mo af MEﬂh’ﬂgs helhd

Yog, M
Yes, MNa
ez, No
s, NG

Yes, Mo

Yoz, MNa
Yes.MNa
Yes Mo
Teg Mg
Yes,Na
Yes N

Yes Mo

. Yes Mo

Yag Mo
Yes, Mo

Yes Mo

Yes Mo
Yas, Mo

Option

Yea, Mo
Monthiybi-monih iy Qo arterly

MNo's
Mo's
Mao's
Ma's
Mo's

Mo'z

Opitlon

Tes3, Mo (If Yes mention lasl
updaled date)

Yes, Mo (If Yes mention |ast
updaled dats)

Yas Mo (If Yes mertion lasl
updated dats)

Yes Mo (If Yes mentian lasl
updated date)

Yesg Mo (I Yes mention [ast
updaled date)

DO TAMYY Y Y'Y

MNo's

4k |[Fage
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10
11
12
13
14

15

{n
Al
Mo

. B IF A T

€

6.2
6.3
5.4
6.5

12

12.1

12.2
12.3

12.4

{Ji Usar Fan

=]
MO

1

Last date of SMC ma&nng hsld

Personnal register witn &3 lary paymant
detgils

Frofila u:rf mr‘nate-s.'Enmllment Rengis bar
Food Register
Health Chack-up register

Complaint & Suggesticn register

Records with Shnl‘t&t-cnmpmﬁEd o
Manual

Additiohal [Services’sntitlenents /
convergences) if any:

Monitoring of tha Shalter by ULB Officials
Gnevance Redressal

Quaity St of Dperatmn al Eneltera-
Engagament of 3rd party for Quality Audit
Sorcial Audit onca in 2 Yaar

Admizszion and Repatrigtion

ollection of Sacia demegraphic
Paiculars

Counzeling suppert b Inmates By Sheltar
Coordinator Manager

Infarmation 1o Loca” Palice

Faml[:.r E&lnlegratlnn in the reporting manth
Curiativa Fammly Remtegrabon i date
m-t:lu-:hng rep-ﬂrung MmonLn

Fublicity & Information

Lse of Postar Bannar & Hoardings for
wider publication

Radw jingles TV 2cralling Ads

Leaflets / Mews paper  YWall pairting

Media Coverage on SLIH{Newspaper,
Elactronic Medla, sic}

Valug

Description

Whathar Dear ke collacted from tha
IMMates —

Rafe of User les for SUIH

inmater @Rsinmatey

Totat collecled in the repaorting month
Teotal collection till date

Slgnature

Shelter Managameni Agency

AN o Sederor g Sor 0020 A f SL oy en e F

~ Yes No

DDA MY
"r‘es Me (If ¥ag mentian last
updated date)
Yes Mo (If Yes mention [ast
updated dale}
Yz Mo (If Yes mention fast
Uedated date)
o9, Mo (If Yea memtion las)
ypdatad oate)
Yeas Mo [If Yas mantlon lasl
Updated date)
Y ba (11 Yes mention lasl
updated date]

ComputerisedfdanualBoth

Dption
wiaakly'bi-weakly/fortnighdy

24 hpure’13 days
Liuartely

Yes Mo

Yy, Mo

Yeou Na

Yes o
Mo's

Mo's

Yes Mo
Yes No

‘Yeg, Mo (If ye,n. attach
EFATALT )

Opfion

Yes, Mo

Rehimmeis

Shanature
M.CiD.C.

A1 |Pape




Annexure-9

OPERATION & MANAGEMENT OF SHELTER FOR URBAN
HOMELESS UNDER DAY-NULM

The Matignal Urban Housing & Hahbitat Policy (MUHHP), 2007 aims at Fremaoting
sUslsinable devaleprant & Batutat in the countty with & viewy 19 ansuting equitable supply of
land, sheker and services at affardable prices to all sections ol the sockety. Howewar, 1Tha maosl

vulnere ble of IThese are Ihe urban hbomeless.

The Urban homeless persans contibute to e acsnomy of the cbes and thas the 8alion as
cheap labouor in the informal sector; yet they live with na shelter or social securdty prolechon.
Tha wurban homeless survive with many challerges hke ne aresss o elemeniary pubhc
garvices such ag healh, education. food, water and sanitation.

Natlonal Urban Livalihoods Mission (RULM} aims &l provding permenent shelter equipped
with esserdial services 1o fhe urban homeless in a phazed marmer under the Scheme of

Shalier far Urkban Homeless (SUH).

HONMORAHLE SUPREME COURT OF INDIA DECLARES:

Al crties covered under JNMURM and aboye 5 |lakhs, to have one 24hrs, 363 days a year,
homeless sheller wath a capacity aof 100 persons for every one lakh population

bEazic amenitige to inclute mattess, bed roll, blanket, portable drinking water, unelional
latrines, first 3w, pomary health facilities, de addwtion and recreation faciliies ato

0% of these to be spacial shaltars (WWamen, ok and nAGanGy, recowary Shaliarst

1
2
3

Abbreviations

%

: : BPL Below Poverty line
asupr Basin 3envices (o Urban Poor
4 co ~ Community Organirer
3. CHO Cily Heallh Cfficar
g LG City Lave! Coordinator
T CMQ Chiel Medical Qfficer
B CCNCWE Child Care Instilution f Child Welfare Commitlee
5. ECI " Exprassion of [nlerest
14, FGD Facus Group Discuasion
1. Mi5 Managarmanl [nformabien Syalans
12, MU Memorandum of Undarstanding
18 AGENCY Man-Giovernment Crganization
14, NULM Natiohal Urban Livelhood Missicn
15. NUHM Mational Urban Hesllh Mission
! FDS Public Distrbution Sarace
17 ] nseY RastryaSwaszthyaBima Yojana
18, RFP Request for Procosal
4. SAC Shaler Advisory Cemmities
20. Sl Sanitary Inspactor
21 SNC Shelter Monitoring Committes i
2. SOP ____ Standard Operating Procedure o
24, SULM biate Urban Livelihood Mission :
2z, SWD Scoal Wellare Department - '
4 Page
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Note: Aff Homeless Shelters show!d run as per the SUN Guidelines, Amendmerds of

Goveh of indla and striet adherance fo fracHon of the Honaurabla Supremao
Court of india time o bme.

1. Definition of Homeless Persons

11

1.2

Persons wha do not have a house, eilher salf-ownad or renled, but instead live and slasp
on pavementz, at parks. railway stations, bus stadons and places of worship, outside
shops and factonss, al construchons itea, under bridges. in Hume pipes atd olkhar
places under the open sky or placas unfit for human hakbitation. This also includes people
wha live in temporary struciures without walls, under plashc sheets or thalghed mafs on
pavements, parks or othar Gammon Plaeas,

Guiding Prnciples

al The ULE will adopl a jusl. humane and sensitve approach to ensure that the

urlar amaless are gkt 10 actezs ghelter and other allisd samacss 50 as to
safequard their iuman right to lifa and dgnity.

Btandard Operating Procedure

The standarg operating procadure (SOP) s 8 guidebook developad for the ULB based
en the "Urban Hormeless Shellers, Manuwzl and Gudelne ¢f the Commisslorars of
Supreme Ceurt in March 20M2 (The manual was drafied by the Commssioner gf the
Supreme Court based an the direclon of ihe Honourablz Supreme Ceurt of India dated
27" February 2012 inthe wit petiven civil-196:2001). The SOF primarily aims at defirng
the vanous procedurzs thal needs fo be folowed by the Executive Gommitles, the
officials of the Cuttack Municipal Gongporatian, the City level Coordinator, e Shelher
Advisory Commitee and the Mon-GGovemment Crganizations (AGEMCY3) or any ciher
organization J ingtitutions for the implementation of sheliers and other basic senices for
the urban homeless,

standardized Operating Procedure

The sarvicas (o Do prowged 13 the wikan hamealess will b gudiad through participatory
and stardardered pracaciras, Thesa activities [mialvs variaus processes such ag,

1. ldentiflcation

Z. Hescue
Homeless withowt special nesds
Homalass with spaeial meadis

3 Admission

A tne tme of Admisaen
AfiEr Adrmission

Entllemants
Reintegration
Houaing cont! o

RS

7. Death of Reaident

£. Reporting

43 |FPage
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identification of Homelesz porsons & Rescus Operations

o« Agency need 1o ansure thal there are no hemeless persons in the area s'eeping in
the open Agency running the sheller shall have the respone bilily of ida ifying the
RO RsS persans gnd persuading them to come 19 the shelter also.

o InAgency, sk vickms of crime, destitute. minor children and other valnarable
groups should be handled with exirene of sensiliwty. They should be rescued from
the streats and brodght into shelar,

» Tha agency should 1aka the rescad sick parsan to the nearby hospital for medical
treatment, if requirad.

v During the progass of rascua, ocal solice stguld be nfamed. Simuloreously,
Sogial Welfare Department. Women and Child Welfare Depanment or any alber
cancerned depadment shouk be contacted 1o faciltate their stay and recovery in
their gpeciiic nomasz which are aguipped 1o deal wilh their specihic nagds.

»  The socip-dermgsaphe padiculars of the indlviduslz should be collected by e
Sheller Manager  Coordinator in the prascribed format as par Annsxure-1 at lhe
tima of the agmission g the shaler

«  Counseling support 1o the inmales should be provided by the Sheller Managar !
Coardimatar. Paper Bag making traimmg 1o be pravided to diacourage use of
polvthine.

« Local polea should o actively ifvolvad v tracng the Rmily of the homslesa
whenayer required.

« [f the homalass individoal = desartad fiom the family, then the enguirg ¢
spurselling session with the family should be arranged to explore the possibilities
af immediate raintadgration after GarelJl verhcaton of ducuments available wilh the
farmly. Thiz shodld be done wilh active involwamant of concemed wellfars
deparimenls | palice f MFENCYs F CBCks.

ldentification:

The nomelses are dentihed through a precess of enumerstion, these ars the following sieps
irrrabrad inthe ddeaentfication:

1. Sorvey! Enumaration

The Agency will conduct the detailed identificaton process Trough 2 melhpdalogy in
consultation with Shelter Advisory Tearn.

The Agency will carmy out the sureey.

Tha anumeration will include the following components

Demagraphic and Oocupationsl Profile of the Homeless

Social Vulnerabilities

ACrass (0 SAYces! Sohemes

' Mesds Agsesament

Survey will be the base document for planning Shaller Iniliativea.

Tho City Leval Coardinatar (CLC) i coordinatlon with Exgdutive Commiltse and the
agency will make lhe necessary arrargesments for 1he surday in their respactiva Adeas.
The sgency will coordinate wath repuiad nettution for deplopment of 8 team of
resaarchers Lo evaluate and carsalidate the findings of the sureey,

Ad | Payge
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2. Other identlfication process
a. Calla from public o GMC Taoll fiea KNo- 180034577 23
b. Information fror other eources like Civil Socialy, Polica, Social aclivist

ar any ather ete.

Reacua
Specific Imstruchions on the Rescue Process far the Homeless peaple:

1) The rescued homeless without any of the special need categary” will undsngo the
following process.

" The case referrals availad at Ihe CMO, Phore No- 0671-2312E63ar by the
Shaller CoordinatorManagar of the agancy donng the sireat engagemant
procase rasarding tha ipcation of the Jian hamalass will be taken o the challar,
The sheter coordinator of the agency =hould infarm local police station abow the
rescue pracess and to tace the familyfmslatives of the homelsas.

The rexcue gperation will be carried oul 10 coordinahion with the [geal pohce.
Filhhg up of Admissian preseribe Fam with fhe general delails of the rescua
miisseh at Ihe sheler by the sheller coard inator

The sheller coondinator and the agency will be exclusively in charge of the

Tallewing induction procedure of the homeless pereon.

2} Tha rescued homelass with any af the special nesd category will underge the
following process:

[

The social warker will accompany Ihe rescue team when the homeless ia idertified

o ba a peison with special neead,

T The Agency will ke tha resgued indradual b the nagrty hooptal to undergo heallh
screemnd and medical irsalment.

«  The Shelter Coordinalprkanager will do & pralirminary sesessmant andwill comphate

the admission process for the rescued homeless to tha specific transt sheker,

For the persans with special neads, will aquipped with specialized transil shelbers so

{hat the rescued nomeless will entilled to spegialized pre-induction progass

" Legal Procedures to be adhared:

a} The armval of the individuval should be intimated ta the nearesat police station
wittun 2d hgurs
b} If a person with psycho social disability or any ather vulnarable catagoriee need
o be reseued, 1t shisuid be dong by calling PLUR / ambulance
¢y The disable persans. Hefshe should be taken Lo the nearest hozpital for medical
check-up and further course of action may be kaken as advised by bhea Doctar
d} This abowe process has o be completad by e CLC and Shalter Coordinator?
fanager of mplementing Agency.
Aftar the dwe process the homeless individual will be shiftad to the shalter calaring ta
Ihe special needs of the homeless

i Fage
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" The CLC and the Sheter Coordinataord Manager <The AGEMCY will be exclusively in
charge of the Iollowing duction pracedure of the hameless persan.

Admiszion Process

At the time of admizsion (1 the Sheltar:

The compete soco acohorric and family paricufar demographic particulars of ke
ind viduals should be callested by the shelter coordinazor

The nearest police staticn shoukd be infermed about the amrival of new person in e
shallers,

The persor shorld be provided with necessary items for henTas stay in tha she'ter
The AGENCY shall keap cocrdination wath CRMU of Ihe CMO hospilal or weeakly
health check-up for inmates. In case of emargsncy, the agancy shall make
arrangement for admission of the patient in lhe neares] Govt. Hospilal

Counzelling support will be provided by ‘he Shelter coordinater /Manager

Afver admissian o the Shaner

I“ the harmsless ndividagl 15 deseded from the family, enquinycounselling session

e

—

with the family to explore the possibillies of immediale reinteqration and verification
af documants available with the famity

Celziled profiling ko be undertaken based on the counseling process, police Tollow-up
and farfily engpry ragots,

The referral or reinteg-ation process wl be based on the detailed profile.

The regcred Momaless individudl wnder exceptional circumstancas {Ffamiyparonis
urailling 19 take cugiody and absence of claimant walt be efemed to specialized
sheher or cther ocrphanage homes in the CMC.

REepatrialion procazs (for thosa who have run away or found missing rom ingtitutions
or family will be camed owt after enguiny and verficalion along with the lacal palice
slation

Closure repert may be submitted to ihe CMC after the referral or the repatriation
procoss,

o Lagal Proseduras to be adbhersd far Child: If &8 homeess child is rescued the child
shauld be produced bafore tha Ghild Walfam Sommilbes {CWE)

Emargancy numbars should be made avalalie o the sheber & sach shelter ie have 8
phone number.
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Linkayes with Echtlemernty;

Shellers should be a space for convergence and pravisions for vaticos entitlements of sociel
security, food, education, and livelihged and housing echemes of the goverrment 1o snsure
1hat they are no longer homeless. Entitlements for the homeless regidents in the shektars:
Canvergence with ather departments for reabzeng the variows entitlémenks of Homeless.

* Linkages with PFradhan Mardri Surakeha BimaYajana, Pradhan fdanri Jeevon Jyoti
Bima Yojama, Pradhan Martri Dhan Jan Yeojang. ate.

s Linkage le Housing for All (HFA), NULM and olher schemes f services ¢ entillemenis of
the Miniztry

#  ldamidy Preof & Postal Addrase, Elsctars Phelo Idantity Card (EPIC)

¢ Admission 1o Govl Schools | Admission to Public Hospitals for Health Care

« Freg Legal Aid, ICDS seryices

«  Rehabiliation of disable schemas of Mimstry of Sacial Jushce and Empaawarment

s  Feferral Services for womean & Children n digtrags with SWADHAE,
LA LAAL A SABALA, COine Siap Centre, Viaman Help Ling Schema of MowECD

v Direct Bensft Transfer under Yarious Govt Schemes.

Cld age, widows, and disabilily pensiong

" BPL identihzatian ¢ Valar 10 cardsfAdbasr Carg

¢ Hank , Post Office | Jan Cthan Yajana accounfs

Acess o Anganwad s2ndces fAdmiesion 1 government achocls

o linkage with State Urban Livalibood Miszes (SULMENalcnal Urkban livelihood Mizson
{NULM) Matlanal Urban |lealth MssiangNU HWM-Sobyect toaliibility

*  Admission to all hospitals with free medicines and Ireaiment
" Trairimng for parer bag making.

Reintegration

The Agency can refer noae requinng long-term sooig| protechon seracges in caordination

with GLG to Govi.of Odisha
Slaff af the AGENCY thoukd be pregent dunng the reintegralion process

Haueihg cantinuum

The residents should be supported with the following facilities by the Agencies as a par of
housing continuum:

[

Cwhership of affordable dwelng units 0 programmes such as olher
affordable Housibg projecterSetstne
Labour transt camps for constouction workers

47 |Page
B o Saberivurs of Sl fur O AT St e PRI




Death:

In case of degth in the shellers the AgencySChChas o be informed and involved LIl the
cipsure of fles that are duly verified and sgned by the CLC and desigrated Authenty

Administrative Arrangements for [nstilutlenalizing Shalters & Allled Services for tha Urban

Homeless

Implementatinn Structura:

Modal Agency: The Stote Urban Development Agency (EUDA), is desipnated as
e Modal Ageney. The TV wil act a3 the Sub -MNodal agency

Central Office “The City Level Coordinator {CLC) wall be prownded wilh an office
spane i Lha SMOC along wilh ibe raguired administrative faclitlas inclusive of bravel

The office of ke CLO will be the centalized office for ensuring basic services for
the urban homeless.

Tha Central Office will also be the first level of cantact tor availlrg information abeot
the sheller for the hemeless from the CMC

The ULE will aso prowide all irformation of Urban Homeless shelers & it
banefifiares in ohling safacs,

Funding support will be gven to S from SUDA & in turn CME will relesss 1o the
Agency within 15.days from the date of receipl &f Invoices irom e Sivis.

The agency will deploy ManagerCoardinatar with better remuneration to da over all
superyigion of all § noa. of SUH certers and to coordinate with the CMC.

Reporting :

The Shelter Management Agency will submil wesklwffortnightlymonthly repert to
tha CMC oh 1he prograss & peoblam malating to the larmates & centra.
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Annexure- 10

INVOICE FOR OPERATION & MANAGEMENT OF SHELTER FOR URBAN

HOMELESS
Te ::::::: :z te ..................................................
The Moricipa Commiskoner.CMI Catac oie for s MRt
2JH Marnk F Addmss
Hama of the 3MA
Contact Person & t-untnt:m. :
Dni!u;lnhlat-nu of Agreement Tt of Eapiry of Agraemant

Invaice Details:

.. PARTICULARS

ARCUINT

L=}

Taral

Add Sarvice Charge @ 10%

Grand Total

PLEASE MAKE THE FAYMENT TO:

v emeeeer e ) OO0

BANK NAME BRANCH NAME

ACCOUNT HOLDER HAME DANK ACCOUNT NO. | IF5C CODE |

Firke dnvate & Sy restoniad o Domatder < Moo of Shator S Litkee Hormefess under SUY compenent o GAV-FELH s & scdressed
Sutedy st porpose. § oy St e oty ol AT 004 Amodes S e wiply amd meRorami dnrnvrae o e prsanienTo?

S e e’ ey afabme Sefre.
List of Enclosure:
SLiNo. | bocuments wpEnclosed [resfho)
1 W12 oof ths sgme mg ath

Sagpess Stery & New Papar Publigdlig s |1 any

Segratuns of Shettar Mansgar with saal

2
E| _ | S4ppsart ng Dacurents agal nsk skafl Salary
1 SJppert NE Ogcumente againct othar expenditures

L o hphordrnr of A Ford LD A AL Lendor O K PR

Signzture of Authitrizéd Porson with 3eal
Srare |80 3ameal Apency
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FOR OFACE USE QNLY :
Pt eirlom Aampird Ramini=
Taalal Expemtityre CLIMEARY SHEME MArAD A BEeney
Less Detuslion I Any

Aty el Expendlture Insurred by Sheiter Manegement Agency
Arid Serdre Charge
IFOceupency ds & 14 LD0% Add 10%
[Fdecupancyds T14%-BL% Add 8%
IMecupancyds &1%-T0% Add B%

N Dompencyis &1%-G0%W Add 7%

[0 Qb oy ik Bl ew 509 Bl 3%
1 Tipml

(RUDESS. v e e e e T W T G e e e TR ] Ry

Spaca for any othar Cflcial Remara

Elgrwtura of Accountant” Account Offlcar
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